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SANDZ soLUTroNs PHILIPPINES, INC., a srock corporatrior
registered with the securities and Exchange commission under sec. Reg.
issued on April 16, 2002, and existing under the laws of the Republic"rwith business address at 6/flr. cyA Bldg. 110 Rada st. Legaspi r
represented herein by its Managing Director, ENRIeUE c. vurasiO, 

1"sANDZ"J.

' WHEREAS, PHIIIIEAITH invired Bids for rhe procuremenr of
Production Datahases, Email and Docurnent Files and has accepted a
the supply of those goods in the sum of NrNf MILLI1N THREE HIINDRT
TH0USAND EIGITT HUNDREI pEsos (phpg,sgL,B00.00), (hereina
Contract Price"'),

CONTRACT AGREEMENT FOR DATA STOfor Production Dhtabases, Email and Docum

-and-

The following documentS shall be deemed to f,orm and be
part cf this Agreement, viz.:

In consideration of the I payments to be made by PH|LHEAL'
hereinafter mentioned, SANDZ hereby covenants with PHILHEAT
goods and services and td remedy rCefects therein in conformity ir

GE
t Files

een PHILIPPIN
led corporatio

"National Heal
ter Building, 70
Fresident, D

organized an
No. A200016079
f the Philippi
ill., Makati Ciry,
ereinafter called

ta Storage for
id by SANDZ for

NtrNETY EIGH
r called "

nd constr

NOW THIS AGREEMENTIWITNISSETH AS FOILOWS:

In this Agreement words and expressions shall have the sarne eanlngs
respectively assigned to them in ther conditions of contract to.

[a) BAC- ITR Resolutign No. ].3, S.Z0IZ [Annex,'A,');
tb) Terms of Referencp (Annex "8");
[c] Technical Proposal for Data lStorage for Pr:oduction (Annex
id) Bid Bulletin (Annex "D");
[") Notice of Award ($nnex't5'r'1t
t0 Performance Security fAnnerx "F");

tg) General Conditions of the Contract [GCC) (Annex "G"Jl

th) Special Conditions of the Contract [SCC] [Annex "H").

to SANDZ as
H to provide the
all respects with

the provisions of the Confract;

PHILHEATTH hereby covenants to pay SANDZ in consideration the provision of

C");

the goods and services and the rernedying of defects therein, the
such other sum as may biecome payable under the provisions of t
time and in the manner prescribed hy the contract;

The contract price covers the costs of all Deliverable Items
includes all applicable tflxes and duties in the Philippines, co

ntract Price or
e contract at the

Services and
of importation,
ns specified but

\

N
\
I

ts*

v
n1,,\l

insurance, transportation and delivery at the time and to the trocat

#q!,fli*s'ar$t $ms" tla*x S&aaragpe {qpr' ffirmdi*ss,t$ffn



gg]yaes any special handling or hosting charges which ma
PHIru{EALTII's site and which are lior the account orpuu,gEAtr

Statement or Billing of
required by the forme

be incurred at

customs
y be imposed on

ccount and other
as condition for

unling to l\ine
PhPg39,880.00)
er the lapse of
to trlost a special
rranty period.

ontract together
lenrenting Rules
act between the

to them each
y understood the

t to be executed
y and year first

6. The contract price covers all taxes,
duties, license fees, freigtrt, insurance and othli .rt"rg., which
the Product by foreign and local au*rorities;

Within Thirty [30J Calendar Days after
PHIIIIE^ALTI{, S^ANDZ shall submit rhe
documentary requirements as may be
payment.

complete delivery [o a d acceptance by

As obligation for the warranry, pHI[HEAtrH shall withhold ten percent (I0o/o) of

.7

the total contract price stated in the whereas clause hereofl, a,
Hundred Thirty Nine Thousand lEight Hundr.ed Eighty pesos
as retention money. Ther said amount shall only be releasetl e
the three (3) year wanrant5r periocl. otherwir;e, saunz may op
bank guarantee equivalent to the same amount covering the siid
All other terms, conditions and stipurations accompanying this
with all proposals and all mandatorry provisions; of the Revised Ir
and Regulations of R.A.9il.84, shall form an integral part of the co
PARTIES hereto.

The PARTIES hereby certify that tkrey have reacl or caused to be r
and every provision of the foregoing contract an d that they had ful
same.

IN wlrl{ESS whereof the parties h,:reto rrave caused this Agreem
in accordance with the laws of the Republic of the philippines on the
above written.

PHITIPPINE HEALTH INSUR,ANCE
CORPORATION

By,

7r \
^ I

DT<TDUARDq P. BAt{ZoN
Pre*idcoljfffcEOt(

SANDZ SOTUTIONS PPINES,INC.

G. VEI.ASCO
Director

Signed in the presence of:

DR. ALVnrl ts. RCETO
Chief Info n Officer

Division Chief
Accounting an
Contro

EL ROSARIO fR.,
nology Management

trr
Witne3s for SANDZ

ffi *asr*n'*a*t Sq*r' $$rx{ra St*en'a* gpe 9*l r Frme* xs**8 *nt

bss for NDZ
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ACKNOVI/LEDGEMENT

REPUBTIC Of:_fHE PHILIPPINES'I
cITYgp ffi?ri ,. . .-;*gwfis:_,

nacNo. Q0
Pase No. M
so"or N"Wtl
Series of 2AI2

i ullt ,i 0 ?ritp,

BEFORE ME,
persons exhibiting to

DR. EDUARDO P. BANZON
Philippine Health Insurance Corp.

ENRIQUE G. VEI^ASCO
Sandz Solutions Philippines, Inc.,

Known to me to be the same persons who executed the foregoine co
consisting of forty two ftz) pages including the annex", uni this pi
acknowledgement is written arid they acknowledged that the same ii
deed and that ofthe corporations being representecl.

WITNASS MY HAND AirlD SEAL o date and place first abovb ritten,

this 

- 
d4y of Z1LZ, personally ap

me their rdspective Government jisiued ID,s, to ln

Rfli 1.. (\l':.;i, I I r"]lihi'r::Y i\iiJ.
MCL.6, (){..} i',r'i ;.. 1 1, 5l f; i:'Lli}, ilI
lFiilr f.t{.) ,{[Jiitit'i- L,t F["ilfi/i H N4

ed the fo,llowing

tract Agreement
on which the

ein free act and

n$t\,
TY

?$31

HR

dil'T\ , {,}
NOT

FrR f,lil. 31731d,t!, J,\t-,1. 2, ?012 1't ffFTV

0t
Vt

#ssa*reqlt $+:s' ffi;*fm S€mrqgge f*y Fys3,rl$L***Bm*r
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pp| Nr n -otflf i;{{:,Jil[i(ffEco Rpo RAr
Cirystate Cenrre Buildirrg, 709 Shaw Boulevard, pasig City

Healthline 44 l-7 444 rwvw.philtLealtli.gov.ph

PHILIPPINE$, lNc. As rHE BIDDER wltt"H THI LowEsT cALcutAr(LCRB) AND THE AWARD THERETO OF T}flE CONTRACT COR TIHi

BIDS AND AWARD$ COMMITTEE FIOiI INFORMATION TECH Y RESOURCES
IBAC-|TRI RESOTL|UTI0N N0r. 13 , s.2o12

RESOTLJTION RECOMIhETVOIIUC TIIE DECI/\RATION OF
RESPONSIVE BID

oNE (1) LOT DATA STORAGE FOR ptRoDUCTtON DAi
iEMAIL AND DOCUMI.NT FILES

WHEREAS, during the opening of bids on Fr:bruary 03, 20Xz
Micro-D International, Inc. was declared as the bidder with the l
which was subjected to post-ciualificari'n by the TWG for BAC-lrR;

WHEREAS, on the basis of the post-quarification report of
BAC-lrR declared the post-Disqualification of Micro-D Internatio;
directed the said TWG to proceed with the posr-eualification of the bi
[Znal Lowest calculated Bid tr.cB] pursurant ro geL-trR Resolution No

WHEREAS, the BAC-lfR, throug;h BAC-ITR Resolution No. i.
Motion for Reconsideration dated March rs, z\Lz on the post-disqual

WHEREAS, on April 02, Z0IZ the 'fWG fur BAC-ITR proc
'Qualification of sandz solutions philippines, Inc,, the bidder with the

on April 24, 20Lz and informed the commitree that the bid propos
Philippines, lnc. was found compliant to the eligibility, technical and fi
for PhilHealth;

nd [2"41 LCB and
submitted its report to the BAC-lrFt through the secretariat f Bids and Awards
Committees (SBAC) on April L1.,2012;

WHEREAS, the TWG for BAC-ITR presented its reoort in the C-lTR meeting held

sQt[_uTtoNs

ENT OF

r said procurement,
west Calculated Bid

G for BAC-ITR, the
, Inc. (Micro-D) and

er with the Second
08, s-2012;

s. ?,0I2, denied the
cation of Micro-D;

ed with the Post-

I of SandZ Solutions
ancial requirements

WHEREAS, after deliberation of the said reoort
concurred to declare Sandz Solutions Philippiner, In..
Calculated and Responsive Bid ILCRBJ;

of TWG for C.I]'R,
as the bid er with

the BAC-lTR
the Lowest

NOW, THEREFORE, premises considered, the BAC-ITR res ves, as it is hereby
resolved, to recommend to the President and CEO the award of the co tract of One [1) I-ot
Data Storage for Production Databas;es, fimail and Document Fil to Sandz Solutions
Philippines, Inc.

IT IS SO R.ESOLVED.

*-$f* teamplrilhealth ffi www.facebook.com/PhilEtealth lhealth.gov.ph
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Signed rhis Z4th day of Apr il Z}Lzat pasig City.

Vice-Chabperron

tt0't'fr-''-
SM WALTER R. B.ACAREZA

Member

. MICI{AEL

on 2l+tCil Bu.tiness
DR. ROBERT LOUIE SO

sMEvAi\,$fiil nAcEr,rs

,/
[q,'APPROVED
I IDTSAPPROVED

P. BANZON
o

ROSARI

utive Assistant

r:.j

DR. EDU

$# teamphilhealth i ffil w**.frcebookconr/philHealth
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Terms of Reference: Datrt stornge fur prorlttctiort Databases, Errmil attd Doctmtertt Files
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Philippine Health

Infroduclion

The Philippine Heolfh Insurqnce Corporolion (p
government owned ond controlled corpo;otion, forme
Republic Act No. )7875, olso known os the Notionol He
Act of 1995, on oct institufing o Notionol Heolth Insurc
wqs mondqted to:

I

l. Provide oll citifens of the philippiners with the mech
occess to heollh servicers;

i

'ance Corpora|iotz

Heolth), o
by virtue,of

Ith Insuronce
a Pra^.^-v I rvvtuttt,

to goin

to serve ios
ices; ond

rvices to ioll
who conrnot

) :;eeks on
or thot con
emoil ond
the existing

ything from
r'rf clnrnfia

millions i of
ught of ois o
d from, but
conceptl of
ff the locol
nd netwbrk

ogy to this
s stored lon
. Nexi in the
(NAS) which
conneciied

{

cfford such se4vices.

Informotion Technology (lT) equipment supplier/ven
provide Doto Storoge for production dotoboses,
document files thot will work 1OO% compotible with
infrostructure of tfe corOorotion.

Estoblished thF Notional Heolih lnsuronce,progron
the meons to fielp the p,eople poy for heolth core s(

Prinri*iza nnr{ na^^l^'^+^ +L-^ ^-^.,-,,- y-jelerole the provision of heolth s

Filipinos, espe$iolly thot segment of the populotion

megobytes of stQroge. Conceptuolly, q,SAN con be th
seporote networ( of storoge cjevices physicolly remo\
still connected td, the network. SANs evolved from th
toking storoge dpvices, ond tlrerefore storoge troffic,
oreo network (L{N) ond creoting o seporofe bock-
designed specifioolly for occessing doto.

SANs represent t[e evolution of doto storoge tech
point. Troditionolly, on client server systems, dolo r
devices either inside or directlv ottoched to the serve
evolutionory scolie come Network Altoched Storoge
took the storoge devices owoy fronn the server qn,

i

i
;

Ternrs Of Reference: Data Storage fgr Productiort Databases, Ennil and Docunent Files

them directly to1 the network, SANs toke the princi e one sllep

By definition, o Sloroge Areo Network (SAN) con be
two servers on P networl< occessinlg o centrol po
devices to seveiol thousond servers occessing mo

Page 2 of 11 \
(
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further bv cllowirjg stor.gge devices to exist on theirnelwork ond colrmunicqte direcily with eoch olher
i?11- !.r.^ corf ooin occess to these storoge J,server systems which ore connected to Ooth tfrJmN

i

Storoge Areq Nptworks primory odvonloges oresome virtuolizoii6n, qutomqtion, integrotiln ond

vices throujgh
rnd the SAN.

Philippine Healtlt Corpordlion

own seporote
over very fgst

Jone throqOh
consolidotibn.
e sroroge lto
structure qind

Consolidotion inriolves in unifying or centrotizing ilimprove stobirity.l rt reduces the- irrtricocies of infrcincreoses the Jefficiency rote .t J"ij. ' 
or.virtuolizotion. it pccererores the crvoirobirity ond (

spoce in storoO$ oreo networks bul in o ioweringIntegrotion.is mfre of orgonizing the system to o
:::ou9 rntormofion ond ochieved more orgonize<
nerwork. AutomQtion con qutomote regulor oi hobit,

q netwoiks.
nhonces lnu
cost os wjell.

enoble users foc!.rs on much more nrEeded tosk ond iresponsiveness. 
]

l'::" ?P!:, nhirH{otth hos been rokins odvonrose of
}):'t[the con]rmissioning of its first itoroge orrly *nuxouu. Dunng tl|rot period, oll production dotobos
ligroted to this $loroge orroy ond b,eing occessed ,

PhilHeolth Regiolnol Offices (phROs) notionwide.
llpr:u"Tent in lprocessing wes experienced by otl
this, the lT Mono$ement Deportment decided to fuily
:_t?9". 

of lhe SA\ technology os one of the mojor conil, Introstructure. lConsequenily, qll dotoboses of t
electronic moil system (emoir) running on Microsoft Ex
migrofed from tl-1e direcl ottoched ,lorog" (DAS) bei
seporote servers fo the centrorized sAN environment. F

toined more
dcrio in {he

tosk which
olso impr{ve

i

e benefitd of
h is the Eli/C
; il-;J;;

trolly byi otl
n enormQus

ers. Duej to
integrote the
ponents of its

enierplise
nonge wpre
g hosledlby

shows the PhilHeqlth SAN infrqstruclure:

i

l

Ternrs Of Reference; Data Storagefor Prodttctiott Datnbases, Ennil arid Docunrcttt Files
I

\

I
\
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q1 #'T'!tr,* ,m' ffiEt.€ Adi-.b q*,r:?*dn & m$ffi r!s' {ft * r}4 St " ai,r'{:
!\al*ri5ts.!:ii Nla,rrrii

is'n'+t

Philippine Health I CorparQtion

$ls,H ffi'F'qF*#ffi Fe ffi4 { ,fifus#F

!{,n,! E
?., rDi^a.t 'et1€fwr H.':-,a:4\,!

r'"'i'i :l#' r:ifl'

F:*Bnr'inen,n6f
r$',',!jlb[:ll -:l

I sdibFli susrnqg

Fealurnti LnitrJ
for nptirnum pr,a

:

=nt-ll-rfluilvrr rq

r]] a nrjg. i

I

Corporotion
ment ol lhe
os the mgin

oted in the
copy of the
e moximum
rs such i os

rny form of
/os qchieved
;t in differpnt
ccessing ihe
so, with the
izotion wcrs
of softwgre

nes (VMs)i, o

' mochine to
e operotling
, horddii;ks,
hordwgre
operoi,ing

i

:

Page 4 of 1li

Figure l: The SAN lfifrqsfrucfure
i

In 2009, onother] storoge orray wCIs ocquired by th.^,1^i^L !^ lt-^ -^ r^ ^r,, ^,^wlrich is the EMp CX4-?C,0. In time for the estobtis
remote,.dqtcl celnter, the new storclge CIrroy serves
prooucrron sl.rooe ond the .rd storoge orroy thot is i

Heo! Office dotp center is being useb os the bockul
production dot(bose. This setup gove phirHeorth rdolq proteclion] thot moy be coused by disos
eorthquokes, fldods, typhoons, terrorist octs or

informotion in reol-time ond of the some time.
estoblishment qf the new storoge, server virl
implemented by1 ITMD. Virtuorizotion is o combinotio
ond hordwCIre efrgineering thot creotes Virtuol Mocr
concepl of the Qomputer lrqrdwore thot ollows o singt
oct os if it wherQ mony mochines. Without VMs, o sin
syslem owns oll hordwore resources (processol.s. mem
etc.). With VMs,lmultiple operoting sysiems, shore
resources. Hordwore virtuolizciion enobles multipl

Terms of Reference: Data stornge f,or 
productiotr Dntabases, Enmil anrl Doamteri Fles

sobotoge' Likewipe, highest ovoirobirity of informoiion
becouse two colpies of the production doiobose e
locotions ond bqth internol ond externol users qre

u
1

I

N
\



Philippine Health
l

urance Corporcitrion

systems to run on ihe some physicol plotform.
consolidotion teghnology, the Corporotion wos
physicol seryers lhereby soving spoce, electricity,
doto center. Appllicoiion deproyment is orso foster wi

thot will be produced by ihe document sconn"ri. ft
initioted by the fhysicol Resources ond Infrostructur

becouse templotps for different types of Operoting Sreodily ovoiloblg. 
. And losfly, lT monpowe, ,Lq

drosticolly reducpd becouse of the eqse of mono
technology. The inew storoge orroy otso g()ve w(
implement the cpnirclized file storcrge system of th
Here, network d{sktop users ore oble to sove direc
documents suchl os Worcl documents, powerpoint
Excel spreodshee]ts, ond others. With this iechnology,
oble to reduce puplicotion of files; efficienfly uie
supplies ond spo$e; ond simprilicotion of mointenonc

The proliferotion Jf rr. of digitized documents prornpto ocquire onotlrer storoge orrqy to store the bu
documenis in diflferent wcrrehouses notionwide. rn 2
NS'960 storoge orjroy wos ccquired to store the digitizr

ith this r.rrl"r"
to sqve ion

ooling, in ihe
h virtuolizotiion
siems con pe
irement rn],qs

ement of this
for ITMD j1o

Corporoticbn.
their offi(iol

presentotiolns,

']hilHeolth Wosnilfleatln vlos
f equipmeini,

i

ed PhilHedtth
< of physidolof physigol
10, the EMC

d documepts
) projecl wos,,,,,,ursv uy urs Trry5ruut Kesources onO Inlrostructur,

llll?.) .of PhilHeollfh by esicrbtishing o Records Monog
(RMS) to stort corlverting the ptrysicqr documents in di

Deporiment
ment Systdm
itol forms. i

As shown in figurf 2 below,, for the post five yecrs, lh
hos olrecrdy ocqrfired o totol of three (3) storoge orr
locoted in two different sitr:s ond kilometers owoy frorToking odvont$ge of the SAN technology's
monogement felotures, ,the locotion of these stor,

Corporotlon
ys which <ilre

insignificont (in 
1 
terms of doto occess) becouse rT

ccn redirect dqio troffic between the Heod office
doto centers wit$out socrificing lotency. This gives th
the moximum fleltibility in cleploying ond provisioning
to different typeslof users r,vhile of the sqme time givir
ovoilobility of infdrmotion becouse of the physicol."sep
storoge orroys thcit wourd prevent ross of doto due to <

eoch other.
centrolizpd

ge orroysl is

rdministroticrs
qnd Remote
Corporct{on
tcr voluntres
the highpst
iion of ilhe

sosters. l

ot present is

the otlner
center oind

is of presd:nt

I

Ternrs Of Reference: Data Storage fgr Productiott [)atnbases, EnmiL nnrl Doqmrcnt. Files
I

Page 5 of 11 I

{-\



This yeor, PhilHeglth will be upgroding ils storoge
onticipote the influx of dclto thot will come from diff
such os the Publia-Privote Portnership (PPP) Registrotio
online Cloims sutbmission of PhilHeolth occredited
implementqtion Qf the Unified Multi-F,urpose lD {UMID
online posting of ]employer's remiitonce using the ePF
integrotion wiih $ifferent Government ogencies, the
of the Online poyment gotewoy, ond the contin
buildup of the Corporotion, to nome o few.

Philippine Health

Fternote Data L

T;"rfn ft ,f''i tt$,$ ilh ft,ffi ,f1' f,.!
:rli #]# !r1.5,-.d:r[r' b&1tiL r--fi,'. i

Head 0ffice Data Center

Figure 2: The SAN l4frostructure (Heod Office qnd Remoie

nnnani*rr {^vv|Jvvlt/ . tv

rent souroes
project, the

ospitqls, tihe
nrnianl Nhar. rir rv

sysiem, t,he
stoblishment

dofobose

lo Centers)l

y compontes
Corporotion
*ho ovic{ina

our storoige
g the high

r-ar-l nrrnilalvs|\Jrrvl

system ond
la cinr-tna

tu.{ Br.d -'i
llnrt -i: F'

$ffiffi'',-

I

I

I

I

I

I

Doto monogemQnt hos beren o big chollenge for mc
with ihe explosiqn of E-Commerce opplicoiions. Th,

needs o technology thot ivill be .l00% compotible wit
storoge infrostrugture to ollow us to monoge virtuolll
needs prooctivqly while oi the scrme time creoti
ovcilobility requilred by the servers. This will redt
expenditures; in0reosed lT sloff el'ficiency; higher
opplicotion ovQilobility; highly scoloble, flexil

i

Terms Of Reference: Datn Storage fbr Productiort L)atnlsases, Ennil and Docr.uttent Files

lPasig Ciq j

FRt{ (l3.rr,rD,l!J
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ilt.

orchitecture; enl-
the compony's ir

Approved Budge

The opproved bu

philippi,ne Health I

:

onced obiliiy lo efficiently exploit t
formqtion ossets.

ifor the Controct

dget for the controct 1o be bid is os

.

Corpora

e full volue o
i

ollows:

Lot Description Amount (Php)

I
Dqto Storq ;e for Produclion Storoge, Emqil ond

Document Files

l

9,500,000.00

i

lV. Proponenl's Scope of fhe projecf

This project wiif cover the delivery, project
instollotion. testin$, mointenonce, clocumentqtion, (

the Doio Storog$ for procluction datqboses,, emcil <

files. Specificolly,l the winning bidcler sholl ,provide
deliverobles:

l. Delivery of the foltowing:
I

. Disks 
]

o Vust holve of leost twenty (20) 200q8 sotid
drives.

o Must hgve of leost five (S) l00GB solid s

drives fqr storoge coching,
o Must bej compotible with the existing disk er

DAE3P).
o Must be] compotible with il-re.existing srorog

CLARiiOiN CX4-960 ond Ce/eno NS9d0/

. Disk Enclosures

o Musi su,pport 4Gbps fiber chonnel, SATA.
power Qisk ond Solid Stote drives.

o Must hcive number of disk enclosure(s) to c

the nurriber of disks require<J.
o Disk. enflosure(s) must support 4Gbps fibe

drives ond SATA ll disk drives with 4Gbps k

Temrs Of Refe rence: Data Storage ipr ProchLctiort Dntnbases, Etnail. atd Dounnent Files

I

l

i'l

l

nqnogemqnt,
nrl cr rnnar{l ^f| ,v Jvf/F/vt t vl

nd document
the following

tote/flqsh disk

ote/flqsh disk

closures rctirtC

r system (EMC

l, SATA-Il low

:commodote

chonnel disk
ock-end fiber

Page 7 of 11
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Philippine Health I

chonnel] crbiiroted loo5> connectivity
Sioroge/Conirol Processors.

o Disk Enclpsures must hove redundoni ond h
power slpplies ond cooling fons for high_ovo

r Softwore

qnd must be gonducted by qn outhorized testinr
certified troinep. All expenses thot pertoin to the
should be shoufdered by the winnirrg bidder.

o At lecst gne (l) fully outomoted storoge
the exisfing stor,:ge systenn of the c
CLARi/OT/ CX4-96A) which includes coching,
ond Anofyzer

Troining 
i

The winning bidder must provide in-depth technic
systems engineprs who wili be supporting the storog
Irorntng must iocused on implernentotion, cohfi
monogement lof the components being offere
include honds-pn exercises. To vqlidote the troininl
the winning bidder must provide ttre troining cours(

l

a]ar-oca ,*a

t-swoppoSle
obility.

g license loi
tion (EMC

oS Monogjer

troining flor
system. Tlle

's effectivi{y,
listed below
r-onlor nrir.lvvr rrvt vt tv

soicl troinirlg

urotion CIrfd
ond murst

equipment
compotible
otion. (EMC

ning bidd'er
chieve the

st provide

FiLesReference: Data Storage fo\ Production L)atnbases, Ernnil antlTerms Of

oted Storoge Tiering, Locol Doto
Prolection Workshor:

Fully Aut

.l
Insfollcrlion on{ Testing

. The winninglbidder must ensure thot the propose
ond oll included components should be jOA%

with the e>listing storoge sysiem of the corpo
CLAR/ION CN,4-960 ond EMC Ce/enc NS960l

. Intensive iqsting should be done by the wir
together With PhilHeclih l.T. personnel to (

functionolitli ond benefits of the equipment ond
on octuol rqsult of the testing upon instollotion.

3.

Page B of 11
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Terms Of Reference'. Datn Storage flr Productiort L)atnbases, Enmil and Docrnnent Files

Philipp'ine Health l Corporation

provide highly
t includingi its
ond/or qny

nses of fhe
he techniaol

on oll ports,
ost three (3)
upplied sholl

th would be
:

Mointenq nc ef Tec h nic cr I S upporl

. During theiworronty period, the vendor shqll
ianlr^i^^l ^^r^^^^ ^r I -recnntcot qersonnel to service oll the equipm(
componenlls/peripherols whenever hordwor

the proposed equipment wlrenever ony re
should occur,

. Ihu winnirjO bidder musi shoulder oll exp
technicol person(s) who will be providing
services on-].site.

I

day,7 doys o
coll (throulgh

t must hove o
e time of the
not solve the

e to know lhe
repoir sholl be
condiiionsl of

for the system
diognosis ifor

. The winning bidder musl provide experr nel to servilce
ied problem

5. Worronty

commenc$ uOon oc:ceptsna.,.
I. The winning bidder must ensure ihoir philHe

-!gtven Tne toilowtng:

Page 9 of 11
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Philippine Health I Corpora'7ion

o Regulor I firmwore updotes, soflwqre
updotesl ond agents for the mcnogement
{vto wwyv or CD)
Ports refllocement - FREE for the durotion
peftoo. 

r

Preventilze Moinienqnce - FREE of leosl I
the durQtion of the worronty period.
Configufotion FREE ossistcrruonttgurotion FREE ossistcnce or
reconfig]urotion (on*site) for the durotion openoo. 

i

I

TflA \ /flrr-n+\/urrvttt/

l

o yeor for
.

equipmqnt
the worrorpty

l

i

moinlenonpe
ond serlds
t centers in

olity so iHot

6. Avoilobility

The winninp bidder must provide pro-octive
support thpt outonroticolly generotes repor
notificotionlto the monuiocturers 24 x Z coll supl
coses ot syftem (hordwore oncJ soffwore) obno
componenfs will be reploced ond errors will br
foilure occdrs.

Hordwore fo-pon*nts thot ,troflflot be repo
provided with o service unit. Selrvice unit ond/or
ports must be ovoiloble qt oll times.

fixed befdre

I. The component(s) thot hos
operotionol within four (4) hours

hoan ranlanI vytvv must be
including res onse time lof

7.

iwo (2) houl-s.

Documentolioh
l

The winning biidder must provide user ond system
technicol mdteriols of the Doto Storoge
components. fomplete documer-.ltotion of hordw
utility ond CDs must be provided including the
components ond seriol numbers.

Terrns Of Reference: Data Storage ft),r Productiort L)atabases, Enmil nnd Doctunelt FiLes

uols ond
..1luding ioll

e, softwqie,
inventory iof

P:ntr 1n^f11 l

I

i

I

tches, driyer
,ftworc - FBFtr| | \ LL

Nlq

\
),
\

\\\
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9.

Olher Require{nents 
l

r

le certificotion.:
^^rtt+'^i -^A^ll

. The winning bidder musl provide certificotior
certified regeler or portner or lie t;p;;;j";the mqnufdcfurer.

. The winnin$ bidder must provide ceriificotion
certified tebhnicel service support provioeitt
equipmentifrommonufocturer. - ' '*'-l -"' "'

i

Acceptonce

PhilHeolth tec]hnicol personnel must review orr,
flvslgot t91]inb on of ihe detiver;J ec,r,,p*#,
ly : :tj?: : 1|t I 

oreli v ero b I e s m e n ri o n e d o b ov e s h q u | <Dy rnrtneofih dnd complied by the winniing bidd
irnot occeptonce qnd iurn over of the projpct,

P ro du c tio tt D tttnb as e s, Enm il an d D o amrcnt tF il e s

Phitippine Health l Corpor4tion

)

:

thot they qre
uipment from

l

thot they qre
the proposbd

be checkbd
before the

oi more thqn
troct or the
ot CityStqte

Page 11 of 11 i

10. Delivery Addreisses ond Dqfe:

Approved

Ternrs Of Reference: Dnta Stora.ge

i

f.t

_lI conductl o
oqsed on liis

Senior Monojer, ITMD
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I \nngx rfc"

Sectior

'nopolrerur'Sffi

Technical Specifications
I

jvu.

i

This pr:oject will cover the delivery, project managem
mainternance, documentation, and support of tfre"Oal
latabases, email and document files.

I. DEI,IVERARI-FS-

dnt, installation, testinq.
A Storage for producti-on

L;OMPLY - Our proposed s,
req uired equiprfient, project
maintenance, documen[atior
for Produclion databases c,

ution inctude J?pt ivE[?'iEE-
ranagement, in$tallation, testing,
ano support of ithe Data Storage
lil and docr rmplnt rtoo

fhe winnine bidd"r shilliiouide rhe foilnr'iFDisrks ro

- Must have at least twenty (20) 200c8 solid sta

-
- [/lrrql harro 't la-^+.r,^

T--.-

/flash disk drhres. COMPLY - Our solution inc
:ompatible with EMC CX4_S,

des 20 x 200Gts Flash Drives
) and EMC NS-960 Storage Array.

\r,, ruuuD suilu srate/Tlaqn disk drives for storagerachinq

-..-- Mutst be comDatible wilh rhF ayiQlin^ ii^r. ^-^r^^.,--

-uutrLT - uursolution inc
:ompatible with EMC CX4-9{
'or Storaoe cachinn frrnniinn,

des 5 x 100c8]l
) and EMC NS-!

:lash Diives
t60 Storage Array

coMPLY - Profosed diS;
enctosures

e compatible with existing. _,. _. _-.,vri, ,y v.sr\ ur rarvoqt co.

;-6Ht
.;OMPLY . Pro
;vstem which e

osed disks z

) EMC CX4-
e compatible wit
in tn.l Nlqoan l

existing storage

^. ; 
My:t support 4Gbps fiber channel, SATA-ll, SAT/

DtaIe dnves_
ll low power clisk and Solid

OMPLY - Our solution inClt
IELD INSTALL compatible v

Jrives

es 2 x 4G DAE FAcToFbR-
.h FC, SATA ll And Sotid Stare

- tvtusr nave number of disk enclosure(s) to accom
requiiecl.

-
.. .- qi:k enclosure(s) must support 4Gbps fiber chan
Jisk.drives with 4Gbps back_end fiber channel arbitrat
o storaqe/Contrql processors.

nodate the number of disks COMPLY - Our lrolution incli
FIELD INSTALI_ pompatibte ra

0nves

es2x4GDAfll
h FC, SATA II Ai

-acToRY OR-
rd Solid $tate

rel disk drives and SATA ll
ld loop connectivity access

looD

COMPLY - Our bolution incru
FIELD INSTALL pompatible ra

drives which supports 4Gbos
SATA ll disk drives with 4Gbp

ctivifv

es 2 x 4G DAq FACTORY OR
h FC, SATA il And Sotid State
ber channel di$k drives iind
back-end fiberj channel arbitratec
rage/Control Pt-ocessors.- Dis< Enclosures muffi

loolinq lfans for hioh-availability.
nupPileS r,urvil.LY - uAl

nower qt tnnlioe :

:'s inluded in
nd fans

ur solutions h{s redundant

- At l0'ast one (1) fully automated storage tiering lici
:Ighrn_pl the corporation which includes iachinq,-eol
4- I reililno

rnse for the existinq sloraoe
i Manaqer and AnJlvzer.

;oMPLY- Our sdlution includ
:aching, QoS Mdnager and A
{qraqe which arb EMC CX+-r

; FAST softwafe license,
rlyzer that support existing
E and NS960.i

- lhe Winnino bidder must nrnvirta i.-i-;i;-;;;;;
engineers wno wilt be supporting th;;i;r;;;;y#;.I
on implementation, configuration and manJqement of
offered arnd must include hands-on exercise-s. To validl
Lhe winning bidder must provide the training course lis;
conducted by an authorized testing center and certifiei
pertain tir the said training should be shouldered bv thi
Pa rticiparnts

--ullyAutomated Storage Tiering, Local Data protectioi
3 Participants

1 INS"T'Arr,rrrnffi

fhe training must focused
lhe components being
lte the training's effectivity,
:ed below and must be
I trainer. All expenses that
l winning bidder. Course

r Workshop

COMPLY - Our splution includ
for 3 x PHIC personnel for Ful
Local Data Proterition Worksh

i

s local in-depth technical traininc
Automated Stbrage Tierling,
l

--m
:quipment and arr incruded components should be 100% compatibre with the:xisting storage system ofthe corporation.

and benefits of
testing upon installation

- Intensive testing should be done by the urinnng
ogetherwith PhilHeath l.T. personnel to achieve the
he equipment and must provide an actual result of t

3OMPLY - Our Splution incluc
:omponents that bre all comp;
lnd NS-960 storage.

rs hardware arid Software
ible with PHtCiexistino CX4-960l"

i

COMPLY - Our solution includ
and intensive testing on all cor

i implementatipn, configuralion
lonenls_ i

rjjil$--ffi.$

\

\
d(
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,. .,-. .^4, r !t rnr \L p/ r pLllt r\-Atr DU rr(Jl(l

-. ?yrinS the warranty period, the winning bidder
highly technical personnel to provide senrcies tc
incfuding components/ peripherals and/ or hardl

_ related problems should occur.

-'On call support shall be available 24 hours a da,
one (1 ) hour response from time of the call (thror_
call) shall be provided. Onsite support must have
of not more than 4 hours from the iime of the call
ln the phone support could not solve the problem

4,7daysaweek.
ph telephone

ia response time
l|n cases where

I
i

COMPLY - qMC and SAt
technical perponnel to prc
related to this project.

)Z togethbr has highty skiltr
ide services on all ;pHlC e, lutpm fn'

COMPLY. O
and available
Onsile suppo

uI soluti0n in
support hotl

rt is availabk

i

:

ludes pro active sqpport m{
B 24 x7 with t hoiir respor
wilh 4 hours response time

:

)nitori
tse tln

is
le.

- iCn hardware repair, testing shall be done on_ site
extent of the problem. All components beyond re
replaced at no cost during the effecUvity 

"nd "on,waranty. Service units should be available for thr
peripherals a day after testing and diagnosis for r
defective unit (s)

Ito how the
pair shall be

lilions of the

i system and

tPlacement of Lhe

COMPLY. O
availability for

rr Solution in
repair, teslir

l

i

udes parts and sirvice uni
and replacement requiren

I

- The winning bidder must provide expert personnr
-.quipment whenever any related problem should occr

!l to service the proposed
lr.

the technical person(s) who

COMPLY - E}
lechnical pers
related to this

4C and SAN|
onnel to pror,
project.

Z together has highly skille,
Je services on all PHIC eo urpme !l

- l-he winning bidder must shoulder all expenses o
will bre providing the technical services on_site.

:OMPLY . AII
lersons lhat v
SANDZ,

implementat
rill involved i

n related expens(
this project will br

rs for all t
) provide(

chn
py

al

J, }ry,AKt(AI\ I Y

- '[he equipment should be covered by warranty o
software and services for at least three (3) years. The
hardvrare supplied shall commence upon acceptance.

r all parts, components,
warranty period for the COMPLY - Or

including the e

r solution inc
ntire frame.

rdes 3 years warrinty for a pa rt

,i,li,i. ,,:.

'i:..1 r:nr: : .,r: r:,:i :

I i.;,.. ht, ..'t.-.r :.,.,

;:l:
li,i'

\
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\
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Regularfirmware updates, software patches, driver Lpoates
anagement software - FREE (via www or CD) i '

i

Parts replacement - FREE for the duration of the walranty period.

o Preventive Maintenance - FREE at reast twice a yearforthe duration of the
lwarranty 

period.

I

l3 
corfioura.tion - FREE as,s'stance on equipment rec{nfiguration (on-site) for theduration of the warranty period.

6A\,

The winning bidder must ensure that philHeath woulb be given the following.

and agents for the

l0oMPLY 
-

Our solution includes reguli
patches, driver updates an
software all free of charge c

F'arts replacement are avail
warranty period.

Frreventive Ma intenance wil
the duration of the warranty

Our solution includes free ar
reconfiguration (on-site) for

l

re provided at least twice a year f1

reriod.

listance on equipment
re duration of the warranty period.

' firmware updates, software
agents for the mbnagemenl

rring lhe wananty period.

ble free of charge during the

l. The winning bidder must provide pro_aciive mainterjance support lhat
automieticarry generates report-and sends notification tlo the manufacrurers 24 x 7catt support centers in cases of system (hardware and]software) 

"b;";;lii "; 
'

that components will be replaced and errors will oe fixld before failure o."riu. 
-

__

T

COMPLY - Our solution incl
active support monitoring wl
and send out notifications to
hr:ur response time for both
slrpport is available with 4 hr

ies dial home facilities for pro
:h automatically generates repons
:MC stupport hotline 24 x 7 with 1

ardware and software. Onsite
trs response tim5.

Hardware components that cannot be repaired must bp provided with a serviceunit. Service unit and /or replacement parts must be available at all tirnes.

. 'l'he compone't(s) that
(4) hour including t.esponse time of trvo (2y hours.

Z. Documentation

IOMPLY - Parts and servicr

-T
i

units are availabie at all times.

C'OMPLY - Parls and servic€
will have a resolution time of
tirne.

rnits are availabie at all times
hours and 2 hoi:rs iesponse

anq

I re wtrrlng_ otqoer must provtde user and systen]rs manuals and technical
materiasl of the Data Storage for production indrlrding all
components. Complete documentation of hardw!re,loftware,
.u.lility and CDs must be provided including teh inirentory of
components and serial trumhers

C0MPLY - Our solution incl
manual for all the componeri

es oocumentation, CDs and

8. Othe Requirements

-- The winning bidder must provide certil'rcatio'th{t they are certifred resellel
lr partner ofthe proposed equipnrent liom the nranufacturer.

GOMPLY - Certification from
Cocumentation.

ranufacturer is included in tnis

, The winning bidder must provide certification that th
iervrce support provider of the proposed equipment fr

t Accpntenaa

y are certified technical
m manufacturer.

COMPLY - Certification for te
in this documentation.

rnical professionals are included

- PTJTLHEALTH technical personnel must reii6il?hd conduct a
pllysical testing on the equipment based on its fuinctions.
All deliverables mentioned above should be checked by
PfJILHEALTH and complied by the suppties befofe the final
acceptance and turn over of the prgjgct 

f

COMPLY - Part of our deliver
all components together with

bles is to do intJnsive testing on
'HILHEALTH ledhnical personnelt

10. Delivery Addresses and Date
,,,e yv,,,,,,,,u u,uusr rrubr uulvet ute u equtpmenl not more than thirty
(30) days after the effective date of the contract dr the purcnase
order. lT equipment must be delivered at CityStat6 Centre Building,
70!l Shaw Boulevard, Pasio Citv I

COMPLY - We will deliver the
days upon receive of PO/conl

rquipment in PHIC-HO within 30
rct.

urrvr rr qr e v
brand.

railor iltled to any
COMPLY

\

b
'l'i _r

)+\l



I hereby certify to comply with ar the above Technicar]specifrcations
i

Qanctz Solrrtions ph,ilippines, ln6.

Namr: of CompanylBidder

c,40^
MarJa Ang

it$ili
'.]!!i.;i!.+:i

. "-
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ffi
Repub I i c o./. rhe p I il I i ppine.s

PHIt_f ppf NE t{$ALrH rNljrj;fi f,i6E conpoRAnoN
Citystate Centre, ZO,b shaw Blvd., Bgy, Oiunno, pr_,g diry]d?#.;

] Trunkline: ,si.z.qqiqi'q 
-

lwww.phithealth.gov.ph

i BID BI.JLI-ETIN
BIDDING FOR THE PROCUREMINT OF ONE (U LOT DATA STORAGE FO

DATABSES, EMAIL AND DOCUMENT FILES

In accordance with Repubric nct grJ+, this bid builetin is hereby issued amendin
the following provisions of the philippine Bidding Documents on the aiading fotone (1) Lot Data storage for pro(uction Databases, Emair and Docum"ri ,
21.01.7-01347), viz: '

and/or to (larify
the Procuregent

(tTB No.l DSD

I Bid Bulletin for th€ Procurement of one {1} Lot Data storagq for Production Databases, Email and Document Files ( ITB No. DsD 2011

ry r-M6

w),

nnex "D"

On page 9 :

Documents Comprising the Bid:
Eligi bility and Technical Com ponents

(iv) Audited financial statements, ] stamped
"'received" by the Bureau of lnternal] Revenue
i[BlR) or its duly accredited and aiuthorized
institutions, for the preceding calendar year,
r,vhich should not be earlier than two] (Z) years
lfrom bid submission;

The BAC-|TR and the Tecihnical
would like to inform the bidders of

The Audited Financial Statement to
be for CY 2010 only.

The BAC-ITR and the Technical
would like to inform the bidders of

The value of K=20 for a contract
two {2) years will be the basis for t
NFCC for this project.

Grodp (TWel
e following:j

submitted should

0n page 5 :

COIIIPUTATION OF THE NFCC

NFCr: = [(Current assets minus current tiaU]ilitiesl
(K)l minus the value of all outstanding or 

i

uncompleted portions of the projects und$r
ongoing contracts, including awarded conliracts yet
to be started coinciding with the contract tor this

K = 1'0 for a contract duration of one year $r less, 15
for a contract duration of more than one y'ear up to
two 'years, and 20 for a contract duration of more
than two years.

rking Grodp (TWG)
rfollowing:

rtion of $ore than
computatijon of the



on page 40: TECHNTCAL SpECtFtCAT|ON

o Must be compatible
existing storage system.

o Must have number ofi disk
enclosure(s) to accomnlodate
the number of disks requirAd.

At least one {1-) fully auto/rnated
storage tiering license for the
existing storage system of the
corporation which inaludes
caching, QoS Manager I and

The BAC-lTtt and the Technical
would like to inform the bidders

Tlre existing Storage System
and NS 960 Celera.

Depends on the number of

The existinrg Data Storage
Tiering License and is part of

ng Group (TWG)
the I'ollowing:

EMC Clarion CX4-960

It have an automated
deliv'erables 

'

On page 42: INSTALLATION AND TESTING

r The winning bidder must ensurb that
the proposed equipment and all
included components should belrooX
compatible with the existing storage
system of the corporation.

The bidder sought clarification
location of instal lation.

'fhe BAC-ITR and the Technical
would like to inform the bidders of

'Ihe on-site location is

ng Groqp (TWG)
he following: '

in Glarlt, Pappanga.

0n page 42: WARRANW l

The equipment should be coveled by
warranty on all parts, components,
software and services for at I least
three (3) years. The warranty $eriod
for the hardware supplied 1 shall
commence upon acceptance.

'The BAC-ITR and the Technical
would like to inform the bidders of

'fhe Warranty should be Thnee (3)

entire frame.

rking Gror-ip (TWc)
following:

including the

(Jn page 41: TRAINING

The winning bidder must provide in-depth
technical training for systems engineers who
will be supporting the storage systeml The
training must focused on implementftion,
configuration and management of i the
components being offered and must intclude
hands-on exercises. To validate the traipingls
effectivity, the winning bidder must provide the
training course listed below and mudt be

The BAC-ITR and the Technical
would like to inform the bidders of

Ihe required training will be LOCAL

ng Group (TWG)
fc,llowing:i

I lSid Bulleti n for the Procur€ment of o ne (11 Lot Data storag4 for Production Databas€s, Ema il and Docume nt Files t ITB No. DsD

t
ffi



{

conducted by an authorizeC testing cil
r:ertified trainer. All expenses that pei
the said training should be shouldered]
winning bidder. 

]

i

er and

:ain to
by the

I

i

I

l

i

i

Tlhe bidder sought clarification on ttie existing
configuration if a ..new box,'will be pro$osed.

l

l
I

i

I

i

l
I

l

I

I he BAC-ITR and the Technica
would like to inform the bidders

Storage Model: EMC Clarion CX4_
' . Fully redundant (s

management modul
& standby power sul

o Can support up to 96

Number of Disk Enclosures: Nine i

Nutnber of Disk Drives:
r Seven {7) x ZTB SATA
r Thirteen (13) x 1TB S,

r Six (6) x 600 GB 1SK
Driyes

r Seventeen (L7) x 4
Channel Disk Drives

r Seventy-Four (74) x
Channel Disk Drives

r Five (5)x 146 GB 15K
Drives

r Fiber Channel SAN I

ports (Connectrix DS3

Storage Software Licenses:
. Local Replfcation (stor
. Remote Replication (s

r Hardware Replicati
Appliance

r Storage Performance
r Multi-path Licenses fc

working ctd;plTwct
rf the followinE:

'60 
i

orage procesLors, fans,
rs, active power supplies
plies)
) disk drives ;

?) Enciosures

Disk Drives 
i

'TA Disk Drivqs
RPM Fiber CHannet Disk 

]

l0 GB LsK RpM.Fib*, 
I

100 GB Lst( RpM riber 
Irl

RPM Fiber Cti'annel Disk 
I

witches; Two (2) " 24 I

)CIB)

age tnsed) 
i

:orage based)
rlr lFor Recoverpoint

ir Diagnosticsi
'Wirrdows and Solaris

!

The bidder sought clarification
Hosts, operating Systems, etc.

I

l

I

on the l'lrlumber of

l

The BAC-ITR and the Technical
would like to inform the bidders ot

Number of Hosts:

o Ten (10) HP Blade BL450C
4.L)

r One {1) HP ProLiant D1580(
r One (1) SPARC Enterprise I

Server- Solaris 10)
. Two (2) RecoverPoint

Repliaation)

A/orl<ing Group (TWC)
the following:

Servers (VM|lVare ESXi

5 (Vtr'lWare ESXi4.1)
X9000 Server (2 Logical

/dppl[ance (Hardware

lBid gulletin forth€ Procurement of one (1) Lot Dats storage for Production Databases, Email and Docurer* Files (trB No, DsD

.h, (\ 'l'l\J'P

@
Bu5

b
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The BAC-rrR wourd rike to remind the Bidder/s to doubre check the
submission of bid proposals, 

]

Reminders:

This BID BULLETTN

February 03, Z01Z.

shall form parf of the eligibility and technical bid

20L2 L:00 p.

requirements rprior to

to be submitted on

,

''
Likewise, Oppning of

The deadline for subm'
Bids wi, commence .Jil:T:::,::'ff;,*wi' 

be on February 03,

I

n ::;ffffi lT:ffff:::ff '.ff :,ll :ffi ;, li J;,1; ;: i#ll t :i

this project not submit their
statihg theirreasons at the office of the secrdtariat for the Bids and Awards cornmit
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12. Bidders hre also

lssued this ZOth day ofJanuarv 20L2.

SVP ERIJESTCI V. BELTRAN

Chairpersop
l

,, n/
,_ //h//
l__.//t// /

VP NERISSA II. SANTIAGO

Vice-Chairp erson

""."{;..tAur*
SM WALTER R. BACAREZA

Menrber
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I

i

l

I'
VNc.n /

sM EVANGE|.TTe H,hncrus
. Member

$)
'r

,-?*. \W



I Bid Bullotin for the procurement of On€ {t} Iot Data

*,"$d^x,ar h^
DR, ROBERT LOUIE P, SO

A]POLINTAN

tor Production Datab€s€s, Ema,il and Docum€nt Files (



Dafe rssued 1 0 lfAY 2012

Mr. ENR|eUE G. VELASCO
Managing Director
SANDZ SOLUTIONS PHILIPPII{ES, iNC.6/flr. CYA Bldg. 110 Rada St. ' l-'-'
Legaspi Village, Makari City
Telephone: (02) BBT _ST 57
Telefax: [0ZJ BB7-13r]3

Dear Mr-. Velasco:

we are pleased to notify you ttrat four bid-proposa] for ilre procuremenb olstorage for produgoi bau;;;Jr; E,nail.anh-il.,i_*n, riles for the Isolutiorts Pltilippines,,r::..1,_ *-fiontru.t price equivalent to Nine MilttoNinety Eight rhousand Eight H"na."l pesos (php9,39s,aoo.oo1 is hereby ar

You are herebv.eouired to provide within ten.(10) carendar days the perfonmrfornr and amount ir]fr]"l:.i il,r* #;o"u*"ntJoiii*l*a procuremenr ra
ffilffi i:H:,:]]"t* 

shal r co nstitule sufrici* n. g.oun J io,llun.u'ufi o n of th e a

Very truly yoLll.s,

' 7r\
DR.

P nt and Chi
ANZON i

Executive Officei

Healthf ine 44 l-74.i4 ,,,,;;;

"{*.\M,,or.
al

M
M ing Director'

,'*4+ I

ffii| . 
mvr.v.jhcebook.couriphil Hea lth

i

jffi teamphilhealth

W intb(dph ealth.gov.plr

'^l"y-b!i! 
of the phitippirtes

P H I L I p p 
r N f*T:,1$i rfrifi fifi ffit H 

"o 
* po RA noCitystate Cerltre Buildins. 7i

Healrhlin",r,r, r.,.;., 
0f sftaw,-Brrulevard' Pasig city
u:I!,L r.rhilb eal [h. q0v. ph

ryQTrcE OF AWARp

one (1)
cution
Three
pted.

:security in the
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t'd and forfeiture

Lot Data
ofi Sandz
Hirndred
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May 1,7,2012

7O9 Shaw Blvd., pasig City

MR. ERNESTO V. BELTRAN
Senior Vice-president, Actuarial Services and
Risk Management Sector, and BAC_I+R Chairperson
PHILIPPINE HEALTH INSU RANCE CORPORATIOI\{
Room 1OO2, loth floor CityState Cent,re

I

'j-

: l:lj::
J'

Dear Mr. Beltran:

ffi::".'*:::".;:]::i,T::':._:tjward qivel to sandz sorurions (phirippines) |

: l:.J.T: : :i_.i: 11 l, 
ror D a t a st o r a s e ;,-;,; I ;,; ; ; #;;;J 

"',,, 
; il :fi 

ri 
: ;

il.ni';nii::, :: :: :)','-'-:1 1 : :: : 
; i 

" 
*,' i",,' ;; ; ffi Hd;';:' ffi H ;;940.00) which is five (5%) percent of theLto;al contract price.

Thank you very much and rest assured olsandz continuous support in achieving pf,gc,

should you have any further questions, prease feel free to contact me at Bgg-5757
a ngela_solayao @sa n dz. com.

Sincerely,

Ang'ela O. Solayao

Sandz Solutions philippines, tnc.

I Sandz Solutions philippines
6F CYA',LTnd Buildinq, 110 Rodo St. Legospt Viltage,Mokoti City

i fel.No.: 88B57SZ Fox No.: gBZ138A
I philippines@sandz.conl www.sondz.com

i

- --. :- -.- jrit+f.:]r=
..1 l '

,,r"'*' #r;ftl I li,t.:ii:

Annex

SA DZ

last May IA, 2OI:2, fcr the
rent Files we herdby s{rbmit

ne Hqindred Fortyl(phff 4691

undertakings,

0918-924601: or emlit at

iI-L r0itfi
AftiAT

rr 
Frr

lit



-(-\'
r1"-\t-

b
I
o

3

e

- : iil"I::ii'r.;"ii;i P lH I L FIE ALTII
^ffi^ oFFrcrAL nECETPT
Wp, u,,, o u ll,loill l1i f I lfi ,Tl,lT8il.!,'o., ti,, n

DLrn i,
i-rtr.4.i I i-:i-: i -r:...:t-r.r irliu t4 NO. 3S2$805 3

iNrrrunt, oF c0LLEcr'roN At\rot, N

r..tr; ;tlFi.'-i :. : ;"+r-,.:, -'

I

b'r'i-]|: /il'ii i'i::.i: l H i. r:.;:,- - ... ri ii!i r
-i- i i-r..i i--i j-r -: :;.i i i i ,i a I

i:i!',..',J ;:-.-i L,'I i:.r;:.,.'i: i. ,- ii.
,.: j:'- L'.i iii\'r- 'r LE.li

I

I

j

'l'or'.rr- ) t
Al\toUNT lN WORDS ,: r!i nLlr-nfi'i :i li niilt ii,'iiig:ii,,i l'ir ii i ! i'l:: I,i

l_l Cashl

:-.1
I _ [-F check

fl ploniv 6,'a"r
. t:

Drfl]yee lJEnk .Number Ditl

F.4.V,!& ':\.t

Prdinium Dohdr.foi:
l

CoLLEcriNG. Ortrcr

bosi.--:'l 
,'

tg E:-
Billiirg St#phrent No:

Billing Datbr

iiltrijiilf:ij;j. ,,--.1,. t.,- ,,1i1/,"1;r,*;i:ii rJ:ri'ip.,r; ,;.r:r.::r.

1 ?if i :,ii l iijtj r i .-j j"iJ i :,:jSi:. ri,;) 11i.,jri.,:i r,ii,i.: ::;ir.,
i

: i=l.l-:rl' 1. .. ..,.. ii - _l 
1 i1

PAYOIT'S COP}"

I

{ ''-Ti

-"\
i

,1

\r
\

I

br
Y\}r\



Section IV. Gen enlConditions of
Definitions

1'1' I' this conffact, trre fo'owing te'ns sha, be intelpretecr as

(o) "The Con*act,'ract-- means the agreemefit entered ifltoil:i;:ilincludrng ]all attachnrents an6 ahnenrli^^- +r__._-.attaclrnrents and appendices therelorncorporated by refetence tlrerein. rr -^-:*'

"The Coniract Price,, 
,1nean$ 

the price payable toContract fqr the fuU ano proper performance of its con

"The Goois" rneans ail of the supplies, equipment, nother matefials and,/or general support services which theprovide ro the procurin[ nntity ;:;; ;;;;nffacr.
(d)

^JH**::l_:"::: 
ot:." services anciuary to the suppt

,*"_:li::f+tation and insurance, .".1 
""y-:rh.;';";i5J;installation,i commissiotrlng, pro.r,irior, "ruh"*;i #_;lrruLar 4!5llsuch obligapions of the Sufpler .o".r.J,rrrJer the Con

(b)

1c)

(l')

(t

(,)

(k)

(q

(g)

(t)

0')

0,

"GCC" meflns the General Conditions of Contract contain

"SCC" means the Speciai Conditions of Contrac.

"The 
,Prociting Entirlr" n)eans the organizarion purcnamed in the SCC.

"The Procqring Enriry's courltry,, is the philippines.

.l.l. t"O,OIer" nreans the individuai contractor,. manufar''m suppiylng/manufacruring the Goods and services un
nanred rn tlie SCC.

I'he "Funding Source', lneans the organization named in th
*The Projept Site," where npplicable, rleans tl-re place or
SCC.

"'D^y" fireans calendar clay.

The "Effecpve Date" of the contract rvill be the date
of the Noflce to Proceed or the date provided in
Perforrnancle of ail obJ_igations sl.rall be rec'koned from
Contract.

"Verified Rbport" refers to the report submitted by the hn
the Head of the Procuring lintiry serting forth its findings a,
glounds or causes for terminaLion ancl ixplicitly staringlts
the issuance of a Notice to -l'errrrinate.
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2.

Entity:

(n)

(ii)

(ili)

(i")

(')

Corrupt, Fraudulent, Collusive, and Coetcive prarctices

2.1. Unless otherwise provided in the SCC, the
contractors, or suppliers shall observe the
procurement and execution of this Contract.

Procuring Endry
highest standard

rvell as the bidders,
i etlics during the

deFtnes, forj the purposes of this provision, the terms set

(i) 'rcorrupt practice" rnealrs behavior on the narr

ttfraudulent practice', means a mis

detriment of the Procuring Entity, and includ
arnong Biddersr (prior to or after bid submission)
bi{ ptices at artificial, non-competitive levels
Prdcuting Entity of the benefits of free and open

mQre Bidders, with or without dre knowledge of
designed to estabiish bid prices at artificial,.irr-..

In pursuance of thi policy, the Procr,rring

below as follorvs:

officials in the public
unialvfuily enrich

misusing the position

ttact or transaction
wirether ot jrrot the

and sirnilar acts as

of facts in order to
of a contrac[ to the

collusive practices
designed to qstablish
and to depdve the
mpetluon.

g or concealing of
rre proceedings or

"c<illusive practices" lneans a scheme or a t between, two of
e Procuring Entity,
petittve levels.

ptocutement process, or affect the execution of a

"obstnrcrive ptactice" is

to harm, drrectly or
eir participation in a

onftact;

(bb)

deliber:ately desftoying, falsifying, alteri

order to nraterially impede an admini

government/ foreign of internatio nal fina cmg lllsftutlon lnto
ercive or collusiveallegations of . a corrupt, f,raudulent,

practice; andf or tlueatening, harassing ot intirnidaring any

televaut to the adrninistrative Drocee
from putsuing such proceedings or inve

ring Entity or any

evidence material to an

acts intended to materially impede
inspection and audit rights of the trr

foteigrr go\rernment / foreign or i
institution herein.

investigation or making false staternent to investigators in
tive proceeqlings or

investigation of the Procuring Enti or afiy foreign

party to prevent it from disclosing its edge of rtatters
or tnvesttgatlon of
uon; of

e exercise iof the

nat-ional fihancing

It I
h/L
\r1
v(

\6
lv
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(b)

,':1, ,:']1,\

applicable law on indivi and organizations deemed to b.
practices rnenrioned in GCC Clause 2]l(a).

will reject { proposal for awnrd if it derennines
for award lras engagecl in airv of the pracLices
puryoses of cornpeting for dre contract.

Further the Funding Source, Borrower or procuring Entiry, as
tnlp.ose. tl:e maximqm civil, administr-ative andf or.Ii_irr^ip.n
applicable law on individuals and. orscnjzorinn" .ioo*o/ t^ l--

3.

4.

2.2.

4.2.

Notices

Inspection and Audit by ttne Funding Source

]-',:,1:ttL: .ll pennir the^ Funding 
.source ro inspect ttre Supplier,sreraung ro the pertormance of th-e Supplier and to rrave thern audited bythe Funding Source, if so required by ti.,., ljund.ing Source.

Govetning Law and Language

4, 1. This Contr.act shallibe interpretecl in accordance
Philippines.

T'his Conn'act has been executecl in the English language,, which sh

:_":|T-yg 
,iifl""uT fot alt mamers relatiig ro tft rieaning or

rvith the laws o

Contracr. All colrespondencr: and othei ;";;;;;;-^;;?r^i;
exchanged by the pairties shall be writren in English.

I

l

i

/1n)r notlce, request,i or consent required or pennitted to be given
this Contract shail be in wriung. Any such rr"ti.", request, o, forrr.
have b_een given orimade wlr-e, recei.red by tlr; .#;;;;;;;;;
th.rough an authorifed representatrye of tir. party to -lrom tL
addressed, or when 

F.er1t U, registered mail, telex, teiegram, or fi
tlre address specified in the SCC, which slrrall be elfecti_,e rv
received or on the nbd..,, effectiil date, rvhicirelr.r i, lat.r.

t. I

5.2, A Party,t^y ch.rrg.jit,
such change pursuant to

address,for notice hereunder by giving the
the pro.r,isions iisted in the SCC F"r CtC r

6. Scope ofContract

6.1. T'he GOODS and Related Services to
Scheduie of Requirelnents.

7.

6.2. This contract shall include a[ sucrr items, although not specifically
be reasonably inferted as bei,g required for ii. .o-pr.tron o.
expressly mendoned herein. ,tny ojaitional requirern.rrt, fo,
Contract shall be provided in the SCC.

Subcontracting

be provided shali be as

Subcontractrng of-111 portion ol. the Goods, if allowed in the Bi)S,7 .1,

SuppJier of any liabiJiry or ob,hgation under this Contract.
responsible for tire I acts, defaulti, and negligence of any su
sefvants or workmen_ as fully as il tirese were the Supplier,s o
negiigence. or those bf its agents, servatlrs or workmen.
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7.2

l

Subcontractors disqlosed and i<jentrfied
rmplemenration of this Contract, subject
and the approval of,the procur*g n,rtiry.

during the biddrng may
to compliance r.vith tire

SCC, the currency in which pa
be in Philippine Pesos.

8. Procuring Entity's Resporisibilities

8.1.

10. Payment

10.1,

10.2.

10.4. Unless otherwise provided in the
Supplier under this Contract shall

8.2. The Procuring Endry. shall pa), all costs involved in theresponsibiliries irr acbordanc" *iil",'GCC Clo,rr. 6.

Prices

X::rr,t1qt""n 
scope of wo-rk in this Conrract as awarded, ali bidfi-xed pii.".. u'i th.rJ,.-' ;^: ""::il1'L ar awaruc(r' au Dlr

i*^r^* ^.-,- .: _ . :herefore not subject to price escalaimplementation, exoep ' --*'*'" rriLu sDLa

+.1_^ /_nnn : i ^)t undet exttaotdinary circumstances andthe GPPB in accordance with sectio;;i;7ffffi;ffit",*" 'irr this Clause.

:,::": 
ch.are1d,by, the Supplier for Goods delivered and,/or servi

:::::,?:'1'j jl.itl,l:-' "^ry f.n,,, ,r'" p"."'-f";;ru. swp;
:)ffpj:::{:ll ;h]ange 

ii' pri.. ;;;i*#;;;'; .il;. ##with GCC Clause 29|

Payments shall be made.only upon a certification by the Head of ththe effect that tire G]oods have'treen r."a*..a or derivered in accor

:j,ll:"F::T,o.l.unt',hove been aury i"up..ted and accepted. E

9.

9.t .

9.2.

approval of_the President,ro puy*.,ri sL,,il b. ,"^d" f;;;.;;;, ;supplies and rnaterials not yei clerivered under trris contr-act. Ten r
:':::::j,:f:11il-* j s\ll b; rerain ed by trre procuring n" ;t;"waftanty obligarions p'der this conrract n, a"r.riu.a;eL;'A;"."
1'he Supplier's. requesr(s) for pal,ment shall be macle [o rhe procur.t
accompanied by aniinvoice der;cribing, as appropriate, the

l-.*.:: performed,.r and by do.um.nti' ruU,oiit.jpu;;;; to- L"GCC Clause 6.2, andaupon fulfillment of other.Ufigi,i..rlrip"L*a

10.3. Pursuanr to GCC glr.ur. 10.2,.payments shail be made prornptl,
Entiry, but in no case rater than sixry (60) days after submission of an
the Supplier

11. Advance Payment and Tetrns of pavmenr

11.1. Advance payment shall be made onlv after pdor approval of the p

:*.":9 fifteen percerlt (I5olo) of the Contract ,rlro,r.rr, 
""l.rr-;;;

11.2.

President or in cases allowed under Annex ,.D,, of RA 91g4.
I

For Goods supplied fror' abroad, t'e terms of payrnent shall be as

Page 28 of51 ,tllrl/ \'/
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(^) Ol, Contralct.s.ignarure: Ten petcenr (100k) of the Conr
wrthln .tTf 

.{OO2 
days from signing oi the Contr-a* and

..t1ltr on9 a bank guarantee for the equivalent amount va
deiivered afd in the form provided in .Section VIIL Bid

(b) On Del-iveq': Seventy percent (700k) of the Conract pri

::Lli"lrvtthtr.sixty (60) days after the date of receipt o
submtssronl of the docurnents (i) through (vi) specified in
Del_ivery and Documents.

On Acceptince: 'I'he remaining fwent), percent (20o/o) of t
be paid to fhe SuppLier within-six.y feOi days after the dat

lcceptancerand 
inspecrion cerlificare for ihe respeclive

I'rocunng l.nutyt authorized tepresentative. In the even
acceptance i certificate_ is issued by the procuring
representa{ve within forry fir.e (a5) days of tire date s
receipt thel Supplier. shall have tire'riglit to claim pay

T^lY,q.:9enl (299::) subiect to rtre procuring Entiry,s
teason(s) for. dre failure to issue documents qi,A; 

^r,i 1rr;SCQ provisfon on Delivery and Documents,
.l

,Ort ft"*.:r:,paymenrs shall hrsr be charged against the advance
nas Deen tulty exhausted.

1 1.3

Taxes and Duties

13. Performance Securitv

IJ.I.

13.2.

under the contract. 
I

13.3.

Mthin.ten.(10) callndar days from receipt of the Norice of Awar

*l:,rl' bTt T :" casp later than the signing of the conrract by both
Dloder sha[ furntsli the performance security in any the forms 

I

'fhe supplier, whether local] or foreign, shail be entirely responsibre for alstamp duties, Iicense fees, arid other such levies impos"i fo, ti. .ompi.tron

Ciause 33.2.
j

l-ire performance securiqr posted in favor of the procuring Entir
the.event it is establisired that the winning bidder is in default in

I J.+.

'I'he performance sqcurify shail remain valid until issuance by tire p
Cettificate of trinal ,f.ceptan.e.

fhe performance.sEcurity may be released by the procuring Entity
JuPplrer atter the rssuance of thr: certificate of Final Acceptance sul
cotrditions:

l'h= are np pending clairns against the Supplier or the s
the Procuri/rg Entitl;

The Suppligr has no pendlrg claims for labor and materials

Other terms speciFred in the SCC.

In case of a reduction
proportlonal reduction in

(n)

(b)

G')

13.5. of the contract value, the
the originai performance secutlty,
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-14.

11.2.

15. Standards

16.3.

reduction is more fhan renf:f1r (10y0) ayd.that_the aggregarnot more tiran fiftyFercent (i09e 
"f 

!r. 
"'.lgr"ar 

pertomance sec

Use of Contract Documents and Infotmation

'11.1. 'fire Supplier shalll n,
contract 'zirhn'r -o- 3'j^l*i"pt,j"i pur?oses of performingContract, witirout the ^ 

r ---^"' l'qrHvss! ur Perrormlng I

in. nrn.,i..i^_ .r- -. 
r-rocurlng _h,nuty's prior written consentld]anJ' provision there< " | --.

information 6,,.;"r.[.rt]. ^"-t "?y, tP^"t1fi:od-:n' plan, drawing,

ilr:##::*:,:i:1 ol 
", "" i'"r,,ir"l;" *:.#";rli,1,IT;

such performance. lT.',:*:::: lj.n." and s irau .; ;'" 
",, 

;,;;:t#?;

lt:*:,::lll "rh"t than this Contract itsetf, enumerated in G
;:.':.i,1:, -t: ".-l::3 "'v o r th.e n.,r."'i n g 

" 

i,, il' il' il;ffi : i#,P ro c.ur1 g E?.i t), "" .3",p1. ti 
" " Ji ;"" il;;:l 

"rt H'##:.Tlltequired by the procuringEntiq,.

Ihe. Goods provided undel. this Contract shallSection \/IL Technical Specificari""ri-)_a. *n."
au thoritative s tandards apprf priate ro',t,. E ooar,latest issued by the institution'cor""r.r.J.

Inspection and Tests

conform to the stand
no appJicable standard

country of origin. Such

16.

16.1,. T'he Procuring Entitry ".t 
tlt rep:resentative shall have the right to r

ll : 3:*:, ::':n T- jt'i';1! r.*m | - .'r'"a ;;';;:;;; j
ll::l::::llg l_"i1,rne see and ie.rion vii. i;;il;;".1
:]1.111.1,".1?".^"".0/1. ,"r* ,lr" nro.,,r-g *6;il;: ;jco'ducted' The Prdcuring Entity shat nori{ rhe supprier in writirrof the identiry of an1 representadv.s ,:.tainej for tlr.i. pr{p;r;;. 

*'

16.2. If applicable, the inspections ancl tests ma)r be conducted on the

::.1:: 
subconrracto{(r),.ot point of ,leti'ery, 

^,rJ/r, ^; 
,;. ;;;5;;

il?d.t.l"a 
on dre glernises-of the Supplier'o, it, ,rrb.orrrro.,3r1r;-,-o

ona proa,r.tio;;;i;,rl- - l.

i]::::ry'S::,jt l? .h^'g. tb tne n.o."?-f"nil.y 
-il il;;i

Procuring Entity wiqh results clf such insrrections and tests.

'fhe,Procuring Fnuty or its designatecl representative shall be errtr

^t1d/ 
or rnspectlons 

'referred 
to in this cla.se provided that the

bear all of its own jcosts and expellses incurred i., .orrr-r..tion .,1
including, but not linrited to, all maveling and board and iodging expe

r 6.4. Ilre,Procuring Fntiqy may reject any Goods ot 
^ny 

part thereof that
andf or inspectio' {r do not c'nform to the spl.rrrcotions. The
rectrfir or replace such tejected Goods or parts tirereof or make ar
rneet the specifications at no cost to thJ procuring Entity, and s

^:l/,* inspection, at no cosr ro the procuring Entrql, upongiving a
GCC Clause 5.

16.5. "rlre suppLier agrees jthat-neither rhe execution,f a test and/or in
cl1' any part thereof, r,ror the attendance b1, the p.rocuring Entrty or its
release the Suppher from any rvatranties or othet obfig;tions under tlr
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18.

17, rWarranry

17.1.

t7.2

17 .3.

t7.1.

18.1.

18.2.

18.3.

19.

;t1:, ::: :":ent 
or I cu*en t rnoclets, ;;;,fffi;y il;;;";il tj..-lqt and marerials, except rviren the technical specifications u'edEntity provides otherwrse

,11:^t."ry1,.:_further 
warranrs ttrat all Goods supptied under this -ontract shall lrave np

ny."..t or omission {f
defect, arising frorn desi1gn, materials, or workmanship or frorn

:T.:":,1*:j *i' :lr o"i'Jr .'' g;;;;ffii.#r' J #r * itr the conclitionrsprevailing in the copntry of final a..unntlor..

{f;:'Tf,j]Tlj;:flT"o from the.Sup'pu", ro. a minimum peri

Itr order 
1o..a.ssure, tl"rat manufacruring defects shall be co by the Supplier, a

Ii:;li-:::r"11ir,. waffanry ,hof te .;;# ;;,";;'1ff'r"J
specified in the SCd.
plier's option, eitherretentlon lnoney in an arnount equivalent to at l.uri t"r, p.

],]:.j:tf*r warranrs that the Goods supptied under rhe Con

l_^yl:."1^o1 
t .O.o*l bank grr^ront". equivalent to at leasi tenContract Price or o,the - --1--'

^,.1,, l_^ -^r^-, ! ", 
,.,t*lir arnount iFso specified in the SCC.

n]:-T_..1:T.-l ^$., t11. hp:: "f d,.;;,;;;;;;;;;"#.
irowever, that the S

Ily met.

,15-i:::::l1s Enrry:l'all promptly notig, the SuppJier in wtiri

:*H jttyl':':",uf ul.i',r".5ii, t .a ;;i. notice, the suppJier

:1._.1!.:1i" 
th."SC,g ,nd *itl, ,n ..rronrUr. ;;A'r;; J,or parts thereo( without cost to the procuring Enuty.

to temedy the defec
Endry may proceed

ct afe
. 
ne',v, uqused, bf

rmproveinents in
by the Procr.rring

t (10o/o) of the finil
rercent (10%) of the
e said amounts shall
the SCC; piovided;
t defects and all the

) widrin the period
r take such rpmedial
w]thol! prejudice ro

l1.5. If the Supplier, haying been noriFred, fails
specified in GCC Qlause 17.4, the Procuring
action.as ma{ be necessary, at the Supplier,s
any other rights 

-w$ich the Procurhrf entiry
Contract and under jthe applicable law.

Delays in the Supplier,s performance

risk and expense and
may have against th Supptiei undet thei

l)elivery of the Gogds and,/or performance of services shall be maccordance with the time schedule pres*ibed by the pro.t,rinf-
Schedule of Requirernents.

ll.l: iny ,iT." dlrnls the performance of this Contracr,

by the Supplier in
tlty rr Section VI.

Supplier or irs
ery of the rGoods

Procuring Entiry
G) As sbon as

provided for; under
nd may extencl tl-re

be tatified'by the

the performlnce of
liquidated dgnages
upon pufsuairt to

.;};:: :::::!:)-' n p"fo- ..,.o,,., t", c,on ditions imp eding rirn ety._ 
_ _ ___- urrPLurrB urrcry u(

I : i 1.: : 1';r l.."l-'-" :. q f S"erw. r c e s, rh e Su p p lier s h a ti p rornlp uy 
" 

o ti E,tn wfltlng of the fact of tire clelay, lts tit .ty durauon'^na iu
[i:|?P]: ir11 1;oeigt 

<,f the Supptierr not..,'^"d ;p;;;.;,
GCC Clause 22, the i'rocuring n"trry ,frrii *al^i. ,frli*"*,
Suppliet's time for lperformani,:, in which case the extension sha
parties b)r amendrnent of Contract.

l.l"-.^.l,lj.-,lilvife{ pnder GCC Clause 22,1t delay by ttre Supplier rn

:::-:.:rg:i"Tl1,i::""der. rhe suppller liable to ttre irnposiion ofpursuant to GCC Clause 19, unleii an extension of tirne is aGCC Clause 29 wit{out the applicarion of liquidated damages.

Liquidated Damages

subject to GCC clauses lB,Ang 22;if theS'ppher fails to satisfactoriiy deGoods andf or to petform trrp Services wrthin^tie period(s) ,p..in.a in this
r any or
'ntract in

,/d
"\

e\\\f
,s

all ofl the t
.tu'flpr /'. 1tr\) r\t)

['/ .\,i 
' u,t

ll\- r\tr ,'n/

\\ -), \fl

of any claims arisin{
ill, within the p.rioj
the defective Goods
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1Tl^.,*i:".::_O',liT: 
eTenslons if any, rhe procuring Entity shall, wirtrout

i1i],*r,":der this Contract and uncler: ,lr. 
"p;U;;I" &"ffiil'*.*

:::'"i?:.i:iT:*:::jn"::p*::bl" rate or one tentri (1/10) or o.e (1) pe

i:i::::: :lllo :, 
*", o ::cen 

t' (1 ov"i e i il ;; #ffi;. J "d ffi li
fi; lrocuring 

E:riV shalt rescind ,f* C,_"^.i;;;J;;At ;fi:;other coutses of action and r,e.redie, 
"p.r;;; i;

20. Settlement of Disputes

20.3.

20.5.

21. Liability of the Suppliet

20.1
If ^lt dispute o^r difference of any kin<l whatsoever shall ar.ise

l":V and the Supplier tr connection with or arisitng out of
,,t ';'"d;;;;';consr-rltation.

20.2. If after thirry (30) days, the parries have failed ro resolve their

:::1,:-nlT":l _consuttarion, 
tlie,, .itt,., it,.--procuring Endry or tnot.rce to dre other party of its intenrion to ."ri*"""J 

^rlr
ll:",rj*:::,.L: matter in dispute, and no arbiration in respecrcorrmenced unless such notice ii gir.en.

Any dispute or difference in respect of which a notice of inarbitarion has beeni.l.y':"":t, tras Deen glven tn accotdance with this Clause shall benlDlrrauon may be comffience,l prior to or after deliven, of r
Contract.

after deJivery of

20,4. In the case of a dispute between the Procuring Entity and
be resolved in accordance with Republic Act"92BS t.O.O.the "Alternative Dispute ltesolution Act o[ 2004.,,

Norwithstanding any reference to arbitration herein, the patti,
perform their respeqtive obligations under the contract urrless trrev
the Procunrrg Entity shall pay the Suppher any monies due the Supt

21,t,

21.2,

fhe supplier's liability under trris contract shail be as provicred
Republic of rhe Phitippines, subject to additional provisions, if any, ,

Fxcept in cases of crimjnal rregligence or rvillful misconduct,
infringement of patqnt rights, if aiplicable, the aggregate liabiliry oProcuring Entity sh4ll not "*.".d-ti.. tot"i co.,t.-"".t Fri.., p.o..'id"

22.1

22.2,

shall not apply to the cost of repairing or replacing a.f..t rr. iq,-,ipri

Force Maieure

rhe supplier shall {'ot be liabre for forfeirure of its perfoflnanc
darnages. or tetrrrination for default if and to tire extent that th
performa.ce or other failure to perfo'.' its obrrgations under the
oF a.fbrt'e nttyeurc.

though foreseen, rvas inevitabre. It srrali not rnclude ordrnary r
conditions; and any bther cause the effects of which could have be
elierclse of reasonable diLigence by the Conlractor. Such events

Iror.purposes of this Contract the te''s ,,f'orce nEearc,, and .,fc,rtui
used interchangeably. In this regard, a fortuitous event or li
tnterpreted to rnean ian event whicir the conffactor could not have
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22.3.

Lirnited ro, acrs of ithe procuring Fintiry.in its sovereign capacifires, floods, epidemics, qr.-,"rurrrin" restrictions, and freight embar

If a.lbrr-e mEeare situati<
wr.iringoi,,,.r,-J,,.iil;lTl.iT:":1*."'i1]:,.:?'t,jl:'"7
Procuring Entity in wriung, the Supptier sl.,rit conrinue to perfothe Contract as fat as is reasc,nobiy pru.ti.^I, and shall seek alneans for perfbmance not pr.u.nr.d'by tl.te-forrc mEeure.

23. Termination for Default

The ?rocuring Entity shall ternrinate this
condluolts attends its implemen tation:

(a) Outside of
lo,rn 

,3rt*u, the Supplier: fails to deliver or pe

flods"within fr5 petiod(s) ,p"anua in the contract,

5hete3f 
gr4nted by- thr: procuring Entity pr,..l:u.r, ,o n

)_1n^g!i.r-qtior to ihe ol.luy, nrJ-r.*i, rjil,i.. amourirs t(10%) of the contac price;

(ir) O.. i .":t, ? 
f .lbnv nalurre, tire Supplier is unabie to deLi

of tlre Goods, utrror'r.,t ng to at ieast t*n p"r=.rrt eAo/o) of
a period of nor less than sixty (60) calendar days after
the Procuring Entity stating it o, itr" circumstance of f,
have ceased; or

(.) The Supplier fails ro perfonn

Contact for default rv

any other obligation under

24.

25.

/3.t. In the event tire 
'rocuring 

Entity terminates this contract i. wrroltlre reasorrs provided under G(,c (,lauses 23 to 26, the pr

:fll.r.h telys anf in such nxanner as ir deems appropnafe,
to those undelivergd, and the SLrpplier sirall be liable to the F
excess costs for such sirailar Goods or Services. However, the
perforrrance of this Conftact tc.:, the extent not terminated.

In cas.e tlre delay in the deliveq, of the Goods and,f ot per
:rcent (109'o) fi;;;

*:: n: y: ef ellon,duty gra n te ct,",h "'S;;;li;r:-,r* ;;;;;";
ltrr,, !"1:o.l,. forfbit tlre's,ipplier', p.rfor#l;;-:;;;;;
qualified Suppiier.

Tetmination for Insolvency

,t,]:,-]11_...rring 
Enriry 

:h"t .*r:*,late rhis Contract if the Supplier isinsolve.r as determined witrr rrnaliry rry ^ .;;; "r-."-p""ii jurisdi
terrnlration will be wi ' r ----
r._-. _.-_,- 1_ .. unout.compensatuon to the Supplier, provided thatnot preiudice or affect any ilght of acuon or: remedy *lu.l, i.a. 

"..ru"d orto the Procuring Endry andf or the Supplier.

Termination for Convenience

25.1. l'he Procuring Endjlll" t.?.ut't"g 
::oZ may tenninate this Contract, in whole or in pa

convenlence. The Head of the procuring Entity may terminate
convenience of the Govenrrnent if he has ietermin"d irr. existen
rnake Project Impierrentatiorr economicaly, financialy or tecrrnica
Lurnecessary, such as, but not limited to, forruitous event(s) ol
na tronal governmen,t policies.
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);,iiij

25.2.

25.3,

Terrnination for Unlawful Acts

(d) Any other 
"1, 

orrnlogo.rs to the foregoirrg.

Procedures for Terminatio! of Contracts

'Ihe Goods that hhve 
.been- deliverecl and/or performed or a

fl:::::i".1 yl,,hiq ttrirty (30) .^r"ra., Juys afrer the Supplie

i::'::5i':]'_.?:.*.:o,.ct.by thc Procuring Entity ar rtre co

j:lt1t: an;r por.tion deliverecl andf orperformed andand pt-tces; ,and/ or

For Goods nor yet perfo'ned 
^"aZrr..ray;;? ffi;#ffi;:

0,

(^)

::;T:..jr,tl.-l1lii,ld":and pay to the Supprier an agr

:::f 1.,;.t l" :d / :, p 
", 

forn .i !o od. 
""a' ;";';;;ff ;,procur-ed by the Suppiier.

If the Supplier suffprs lp:r rl, its initial perfo'nance of the rermirputchase of raw marerials f". g";J;"r;..ilrry ma*ufachrted forrvhich cannot be sold
g:,,* 

: i : 
i 

1 ; ;; ;;':,,ffi t fi : :5:,Hl'*n# :ff r:"#::
i:r;::^L1.Ji,..1rTffi:*jl: tr'' s"pPli;; to tr'te 

'"u,r".oo., oi

26.

26.1. 'fhe Procurins Entitv may tennirrate this contract in case it is dete

*;..*fi:.1-^, :llp:i, t;il;;";;;;;* the imprementadonunlawful deeds and- b-.t 
^rrio.r ra;;";";;".;;r;:i"'^dffil:

Unlawful acts include,.but are 
""r Li*i,.a ,o", n," followirre:

Cornrpt, fraudulent, and coercive practices as defined in I l.

Drawing up or using forged clocuments;

Using adulqerated materials, means or methods, or encontrary to iules of science or the u.acle; and

(o)

(b)

)1

27.1 J'he following provigions shall govern the procedures for terminatjo

Upon 
_receipt of a written feport of acts or causes \ground(s) for tennination ,, 

^ior.mentioned, or upon iImplernenting Unit shall, wrtllin a period of seven 1i) *[,e,xistence o{ such ground(s) urd ."ur" the executron of a V

(a)

all relevant evidence attached;

(b)
:f:1. r:.:Srnendation by the Implementing Unit, the Hen ,.. , ,,I 

_ _J *-> rrrrHiLrrrLrrurr5 urrrl, utc l:Ianflry strall terrninate rhis Conffact only by a wriften n
conveying tle terminatron of this Contract. The notice shail

thati this Contract is being tenninated for any of r

meritroned, and a statement of the acts that cons
conbtrtuting dre same;

the extent of termination, whether in whoie or in par

an lnsh'uctlon to the Supplier to shorv cause as to
should not be terrninatecl; and

(D

(ii)

fri)

Page 34 of 51

A.IU,,(6

readlr fe1 deliverl, or
recelpt of Nodce to
act terms artd pr.ices.
ng Entiry rnay elect:

at the contract terlns

antount for partially
previousll'and parts

ted contract, rsuch as
the Ptocuring Entiry
er parrially fr-orn this
the fact of lo5s must
the Procuring Entity

ntned pina,/arie tb,at
of this Conil.act, in
nd irnplementation.

Clause 3.1 (a);

of this Contr.act:

ch may' corrstitute
own initiative, the

r days, veri$; the
rified Report, rvirh

of the Procuring
ce to the Supplier

te:

e grourrd(s) afore-
tute tire ground(s)

ptoducLiorr
I

\
thrs

i
il

lr,l



/c)

(d)

/A

(o'l
\o/

0,

29.

30.

speclal hstrucdons of the procuring Entity, if an

The Noticp to Terminate.shall be accorrpanied by aReport;

]Y*1 i,_Eer]3a 3r slyen (7) catendar days fif"ermirratioi
1,.the Suppli.r ,l",uil submit to the H.;; ;;;.;Til;*l-^c t -.' ' r-

the Supplier f"ils io.sh 
-D """/ Lr'o uv'uaLl sr'tou

r_,, i._ _ ^-: _ . , qw cause after the lapse of the se

l*:.":* ll3!:l:r., ,r," r.r""J o?'i,l'p,o.,,,ing En shall issue an ordertermina dng this (_or r tr.act;

t^ne. tupplrer's verified
otlce to "Ienninatg if
the notice had been

pt of the notice;

)T:':i:i:*"*nclible.period of ifen (10) calendat da from receipq of the
shall decide whether;:'*:tJ:"*:l^ yf,ii:'ri" u 

"' J 
" 

r' ;.' ;il;'-s r" r#
:: i:^, 

to-tdrminate this Contact. It shall ,.;;;-i";;
""ro.o', 

"Jtlil
far.'-j--r-J a

oLice ro the Supplier
terrrrinated from recer

tract is deerned

,r':f:::i shall only be based #;;^ground(s) stat

tp_t of the Supplier of the noti of decisionl The
in the Nolice toI'erminate;

(t")

pt of the Norice ofi
e Procuring F.nriry a
ot be ter-rnindted. If
(7) day period, eithet

The llead of the procuring Entiry may create a ContractComrnitteel{lfnC) to orririhirn il tlre'dis.h"rge of this fr
i:..^"^::.jg:_1,.0u 

n .. CTnC sl.ral be subject to*the approvrLocllrlng tr'nilqr; ap6

The Supplidr rnust selve a written nodce to the procuring
to tenninate the conttact at least thirq, (30) calendar daterminationl The Conrract is deemed irr.)rrin*t.a if it is
(30) calendar days after trre receipt of sucrr ,roo.. by trre p

Assignment of Rights

The supplier shall not, ass$ 
.his 'grrts 

or obrigarions under this contracr,except with the Procur.ing El*tity'* piior _ritt"n consent.

Conttact Amendment

subject to applicable laws, no variation in or. rnodificarion of trre terms ofrnade except by written amendment signed ty th. purti.s.

Applicatiorr

Tirese Ge'erai conditio's srrall appry to the extent that they are not super.sedother palts of this Contract.

etrnlnation Revie.iv
. All decisions

I of the Head of the

dry of its intendon
before its intended
t resurned in thir.ry

g trnriryi

n r.vhole or in part,

s Conttact shall be

b1' provisions of

$ f'$
M\tw*

^1:.3::flg f"dy TnI, 1t any ti*re before receipt ofposltlon paper described in iterrr ia; above withdr"w tL. l
:t^:-l:.:"*1,:9 elt cerrain it.-, or-*orks subject ofcompleted, idelivered, or performed b.fore the Supplier,s r
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Section V Special Conditions of Cont. ct

rlngx trHtt

GCC Clause

The supprier is [to ber. 
---.-.-."--"--."*-.---..-%

, of.tontract awardJ.a'r ..-r ne rundrng Source is:
Philippine Heqtth In

SIH"LnH;::.,"::l''f:n;i;"':';n:H:;:::Eghr Pesos (phl! \nSS,OAS.OO

;Aae:

ti:iiliJi,;it
Delivery of the Goods and Services shall be rnade byaccordance witfr the terrns specified in Section VI.
Delivery and eocumenrs _-

The Deliverv rerms of this Contract shall be as follorvs:

F,i:::iln: ?jf r,:*ry for r,roduction Databases, EmairFiles shat be ddrivered tohoorn rsor, is,' 
'J#H,ilii;tllill|frt"lf ,3fo::^3'1s civ._n1ri ir'u,,. *lr pu,, r,o.,iPhrlHealth upon recedestinatio'.,, ;pt a'd "n"^r ,.1.p#; ? ff:

Delivery of the Goods,and Services shall be made by the SuppJr

li,:'^::: ::'I.^ :T:i 
fi 
"a i,, s.. Jo,, ri.' s.i"i"* o f R.q*.",,..,t,slripping and/ot other docur'ents to U; i"'""rr.o"br,';:.,H;ff:r:'

Y:,:;,9:ll:,;:f,!': Goods anrl Services to trre project site, rtnou$' PhilHealth and presenr the foliorving i;.ilJilffi;i;
(t Origrnal and four copies of-the Supplier,s rnvoice showing G

1u1rity, unit pdce, ancl total ,*olrrrr,
(u) Orignal ahd four copies clelivery receipt/note, raihvay receipr,
f*j lrjSrnd Supplier,s f..tory l.,up..riorr lio.,;(ni Original A.rJ for' copi". of'rfr"-lf".rira.*rer,s a'd/ot Sucertificate;
(") Original and four copies of the certificarre of origin (for irnport("t) Delivery neceipt a"tritirrg number n.rJ a"u.rprion of items t

the authorized receiving personnel;
("ii) Certificat{ of acc.ptance/Inspection Report signed by the pr

representdtive at the project Site; ancl("lii) Four copies of the l:nvoice Receipt for irropertl., signed l:Entitl"s representative at dre proiect Site.

Incidental Serr.ices -

I*r||tl!,l, ':o"it.a to provide ait of ttre foflorving seaodltronal servlces, if any, speqified in Section VI. Schedule oiR"o
(a) performancc or supervision of on_site assemb\, and,f or start_up

Goods;

0t fut'isl"ring of tools req*ired for assembly and,f ot mai'tenance
Goods;

(c) fLrrnishing of a detarled operatrons and rnafurtenance nranual forunit of the sppplied Goods;
rrornrance or supenision or maintenance and/or ir of the

he Supplier in
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l"|:,i::l^T'-:::,lyed to nrovicte atr of irhe fouorving materiain forma do n p.*"i.ri' g ro s p are p a*s manu fa. riliJ"ltoTlrli
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Packaging -

It]:tlll|.t shatl provi<ie such nackagrngJ of the Goods as is
fre| dlnage orjdeiedoratio" ;"i.ii';:;:i;r"," ,."o n.,rl derti,i
::,::f :::fl.-,.1 fh: packaging, h"fi ;;' ;,rr,.ienr to withstand,
lll*,]li:o*,* I 

g"*b t''i.'t-,.,a .;;;;;;'-"' 
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Data Storage for

to achieve the
for Producdon
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