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This Consultancy Contract is made and entered into bv

Th e Pl-{ ! !-l FPI N il: f'{ HALTI-| | t{ $ t.[ RAFI! S fr CSft RATlOil.| a
owned and controlled corporation duly organized

City, and duly represented herein by its presi t and Chief
Officer, DR. E:DIJARDO p. BANZOhI
FI"III-I-IEALTH;

ALLA|N LJ. $AHTAGUN of legal age, and residing
Garden Heights;, Pioneer Street, corner E

hereinafter referred to as the CON$L,LTANT;

WITf{E$$ETH

WIIHREA$, PhllHealth is mandated by law to provide fina
by providing affordable, accessible and ac$equate hea are services
benefit pacl<ages under tlhe National Health lnsurance

Repuhlic Act No. '2875 (as amended by Repu
principal office art 709 Citystate Center, Shaw Bl

WFIEREA$, the Corporation is seekiirg an expert
configuration architecturel to assist in the development of
new informationr system;

ic Act No. 92

., Brgy

Lhe enterprise

WHEREAS, FhilF.iealth needs the services of a Bus
Specialist to aid the l-f Steerring Committee in deve the enterprise
Col'poration and the new l-[ system, specifically, in two
contributions to member accounts and crafting
and b) enharnced call center operations.

to post ba

external i

NOW, TI"IERHFORE, for arrd in consideration of the
agreed to thre following term:s and conditions:

1. Scope of Consultancy $ervices

The Consultant shall perform the following functions:

l\nalyzes and documents business processes,

l\nalyzes and documents systems, ihternal a

clata flow;

f\nalyzes ancl clocuments business
arssociated relietionships :

Itnaflyzes and documents system onments. ing network

ment
existing by virtue of

1), with
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to as

Unit 81604.
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DesiEns an information architecture that res ds to the appl
of the Corporation e$pecially online payments;

Designs an infriastructure and the
the applications of the Corporation;

ing configura

l-lelp improve two of FhilHealth's
contributionslonline payment and call center
by performlngy the following:

1. Review existing policies and processes by the
of contributions (PMAIS, EPRS, SAGIP.
Review existing call center operations a

ClS. banks.

ocesses n

ions inclu

performance;

ss for posting

-posting by

2"

J.

4.

o. Describre mobile phone services that c
issuers and then develop a prototype rn

2. ExpectedOutpuUDelliverables

Inception reprort,;

Weekly meetings;

l\/lonthly reports;

Project final reporl; and

Other spercific outputs as may be agreed up

Pnoposel re'finements in the business
Proposei rerfinements ln call center 0ns;

Developr web services definition for tim
collectors; and

address most

solution.

a)

b)

c)

d)

e)

3. Term

The Consultant sl'rall be engaged for a period of Slx (6)
t?.r S*4$. *nr\a 

unrtit \b l{u,*[,r,,ru1] untess terminated

for valid grounds and upon prior written notice at le
terminiatron.

thirty (30) d

4. Connprenssfiep

The Consultant shall be compensated in the total mount ofn
\l,:
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Two'fhousand Fi've Hundred (F262,500.00) Pe payable on

The Consultant shall not disclose any proprietary or r:onfidential i
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PhilHealth or to'thit; agreement witlrout prior writterf consent from the latter. For this
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edited third party
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starting on
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monthly basis
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Data Ownership

All deliverables of the llonsultant shall be the r

arrd shall not be used for any other purposes

Agreernent. lmmediately upon completion r

Consultant shall returrr all copies, files, docum
property in his possession that belong or relate tr

AmenrCrnents and l-ntirety of the Agreement

Thls document along with the identified annexes
Agreernent shall constiltute the entire agreement
The specific provisions of this Consultancy Agne

negotiations, undlerstanding, contracts and/or
matter

Any revision or amendment of this Agreement
pafties.

Acceptance andl Eftectivity

The Piarties hereby ac;cept the terms of th
hands this -l$! day of !q\$
Philippines

The derte of signing constitutes the effective date

full for,ce and effect, unless sooner revoked

Parties;.
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me to qe the same persons who executed the foregoing Cons

the sanile is their voluntary act and deed.

Thip inptrument consisting of four (4) pages including the

written fras been signed thereof.

WITNE S MY l"lAND and seal on the date and place first

Philippines lly appeared

of the Phi Health

rne their Government I

at {,
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d acknowledged t
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