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PHILHEAL TH CIRCULAR Noc;tt-· ,_z012 

TO 

SUBJECT 

ALL ACCREDITED HOSPITALS, PROFESSIONAL 
HEALTH CARE PROVIDERS, MEMBERS OF 
PHILHEAL TH, PHILHEAL TH PERSONNEL AND ALL 
OTHERS CONCERNED 

Guidelines on Filing and Processing of Claims Affected by 
Typhoon Sendong 

Pursuant to Sectio n 47 of th e Implementing Rules and Regulatio n o f the National Health l~s ura~1ce 
1\ct of 1995 (Rep11b/i,- Ad 7875, aJ Amwded 0• Rep11blii' Ad 92.J. 1), ali claims for pa~·ment sbnll be flied 
within 60 clnys from the elate of discharge of the patient; except in cases of natural calamirjes o r 
other fOJ:tnitous events. In such cases, the provider sbaU be accorded an extension period of another 
GO days. 

ln view o f the damage brought by typhoon Sendo11g, affected accredited providers \vitb cla.ims 
applicatio ns destroyed by the said typhoon shall be reimbursed by PhilHealth based u n the 
provisions of this Circular. 

A. OPTIONS FOR R E IMBURSEMENT 
Rei..tnbursement of facilities shall be tluough any of the following options: 

I . Recovery or reconstruction - Accredited prO\·iders or members shall be given an extension 
period of anotl1er 60 days to flie claims with date o f discharge from October 17 to Decetnber 
31, 2011; Qb 

2. Avernge Reimbursement per Day - For claims tl1at cannot be reconstructed due to destroyed 
medical records, payment shall be based o n average reimbur~ement per clay mu ltipUcd by the 
number uf days from the last d:1 y of subnussio n u f claim~ up to December 16, :w I ·1. The 
a\·erage re.imbmsem.ent per day shall be based on calendar year :?.010 data. 

ror example, the last day o f filing o f a h ospital is Decern.ber 12, 2011 ; the computed 

reimbursement is as follows: 

= lA verage rem1bursement per day) X [December l6- D ecember 12] 

= II 0,000 p esos] x l4 days] 

= 40,000 pesos 
a) The FI\1S/ BAS Accounting shall generate tl1 e Youch er and check for release tu affec ted 

facilities based on tl1e computation subject to compliance with documentary regulicmcnts. 
b) The amount paid shall be considered as reirnbmsement for services rendered and shall not 

be chargeable to the future clai..t11s of the hospital. 
c) Upo n receipt o f payment, claims flied for admissions prio r to December I G, 20 I I shall no 

longer be processed excep t for claims directly flied b y members. 



B. NOTIFICATION REQUIREMENTS 

1. Providers affected by typhoon Sendong should submit a written request to Phili-l ealth 
Regional Office (Pb.RO) by 1st of February 2012 to formally state their ch osen option for 
rei.tnbursen1ent. 

2. The letter should i.t1elude a report stati.t1g the followi.t1g: description of nature of fortuito us 
event; the extent of damage of facility / hospitals; and, effects of the event on the obligation 
of d1e facility in clai.t11S filing. 

3. Certificatio n from d1e local/ city coordinati.t1g COLU1cil relative to the extent of damage to 
property and records of the h ospital/ facility. 

4. Proper docum.entation such as, but no t liJ.nited to, pictures, videos, newspaper clippi.t1gs, etc. 

C. RECOMMENDATION 

l. Upon receipt of the notification requirements, the concerned PhRO shall send a survey team 
to d1e facility to docun1ent d1e extent of damage. 

2. A recommendation shall be submitted b y the PhRO to the O ffice of the Preside nt for 
approval. If good cause is n o t established, a written notice stati.t1g that d1e re<.j uest for 
extension of filing perio d was disapproved shall b e sent to d1e provider, in which case: 
a) Claims shall be filed as usual and are required to b e submitted widlli1 60 days hom date 

of discharge. Od1etwise, such claims shall be denied. 
b) A Motion for Reconsideration may b e ftled i.t1 the concerned PhROs for denied clai.t11S. 

Determi.t1ation for payment of clai.tns submitted beyond d1e required filing period shall 
be based on existi.t1g appeal process guidelines for denied cL'lims . 

D. CLAIMS FROM NON-ACCREDITED PROVIDERS 

Pl 

In r ecognition of d1e services rendered by health care providers to Phill-leald1 m ember:-; affected · 
by typhoon Sendong, clai.t11s for treatments, procedures and o ther services r endered n11 el igible~ 
Phill-Ieald1 members that are con sidered emergency can be reimbmsed by n on -accredited 
facilities Jrovided they are licen sed from D ecember 16, 2011 to December 31, 2011. 


