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To: All Accredited Instituronal Health Care Providers, All Members of the Natonal
Health Insurance Program (NHIP), All PhilHealth Offices and All Others

Pursuant 1o PhilHeslth Board Resohition No. 1253, 52009 on uncliimed refund and to ensure
that benefits provided for by the National Health Insurance Program (NHIP) are grven to the
rightful beneficiaies, the following revised provisions are hercby issued o facilitate
operational efficiency in the recovery and disposition of the sud refunds.

Undlaimed refund (UR) represents the difference between the amount PhilHealth paid as
claimed by the accredited THCP and the actusl amount deducted by the said institution from
the members 85 benefit upon discharge. This difference should be remrmned to respectve
members as refund. However, a lot has sccumulited with the accredited instttions as
unclaimed.

A, General Provisions

1. A Financial Statement (FS) as of 2008 and a duly nomrized Report on Unclaimed
Refund (RUR) from 1995 to 2008 shall be submitsed by all currenty and peeviously
accredited THCPs. Thereafter, all currently accredited IHCPs are required to
subeyit the FS annuslly and the RUR as prescribed,

2 The F5 a5 of 2008 and the RUR from 1995 o 2008 shall be submitted within

ninety calendar days after the effectivity of this Circular. I the last calendar day for
submission falls on a Sarurday, Sunday or holiday, the submission shall be on the

3. 'The RUR shall be submitted in hard copy using the prescribed form {Anmex ).
4.  The F5 and RUR are no longer required in the application for accredianon.

A PhilHealth shall only accept ithe uncliimed refunds from THCPs once the Bmlng
Smpements are issned.
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6. IHCPamfuqmﬂ!fmmﬂnmntpﬂmmrinummgﬂ:cacm:hmimﬁmdﬁ
subject to the following conditions:

61  ‘The towl amount of unclaimed refund that is being requested to be paid on
installment basis s more than P1, 000,000.00. Installment will not be
alloved For P1,000000.00 or less.

62  The IHCP should submit a written request addressed to the Internal Legal
Department (TLD) wathin ten (10} calendar days from receipt of the
demand letter. [LD shall submit its recommendation to the President &
CEO within five (5) working days upon receipt of the request.

63 Mﬁaﬂimdmwﬂdlcmmmtmﬂmsudﬂgﬂ:mﬁﬂu
schedule of installment payments w be fully pud within & maximum of six
months. Ifmqu:niunmgmnmd.,[[ﬂsh:ﬂﬂk:wisamfmﬂnmquﬁdng
[HCP of the denial, TLD should furnished PhROs with copies of approval
ar denial lettess, as the case maybe which were sent to THCPs undes their

(A me:hhsnlhmp:ymmhﬂr:ﬂi{:?sbmﬁdmbnﬁtﬂnﬁslnfmnb&
claimants with corresponding payment.

.5 Dniyﬂ:emunfmmbmhdrlklmwﬁchx:dwﬂbepubﬁihdmd
processed for payment and so on.

66  Previous arrangements for payment as approved by the Corporation shall
not be deemed 1o have been revoked /modified

F ﬁnpﬁuﬂpknfpuruhilir}rshnﬂbehnplunmmd for unclsimed refunds which
were repurned by accredited THCPs to the Corporation. This mesns thar members
ﬂndahnthrrcfunddutﬂluninmyﬁﬂﬁﬂlﬂlnfﬁ::thnhmmdmm
convenient to thermn,

B. Specific Provisions

1. Al accredited THCPs who have already been reimbursed of NHIP benefit clams
made on the patient-member’s accounts are required to retum to the member-
claimant the difference thereof within sixty (60) calendar days from receipt of such
refund from PhilHealth.

3 In case the aceredited THCP fails 1o return to the claimant the difference or the
iotal benefits received from PhilHealth, or in instences when the member-clumant
or his/her representstve fails to claim such difference or total refund within the
sixty (60) dqp:dud:mrdnbmc,ﬂmn:ueditnﬂﬂ-!ﬂshﬂmmﬂ::m:mﬂ:
Cosporation within thirty (30 calendar days without any need for a demand.

3. All aceredited THCPs are required to maintain a “PhilHealth Ledger”. They arc
Mmqﬁnndmmdd:cmdﬁmm&mﬁm&sdwtnmbmu‘Tmsr
Lighilities™ in their “Book of Accounts” and such records shall be made available
during THCT inspeetions as stipulated in the “Warranties of Accreditation™, to wit:
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e That it shall osperate in the inspection/ virstation/ imvesiigation by
m@mﬂraﬁirﬂhﬁ&dﬂi{?mmﬁnﬂ&m
and ather pertiment docsments. xooc™

Members shall claim their refund from PhilHealth within two years from date of
publicstion. Afier the two year has lapsed, the fund will be reverted back to the
Carporaton’s mother account.

All refunds in the hands of accredited THCPs which have accumulated since the
affm&ﬂtyufﬂ?ﬂ?&{utmﬂumhd.lﬂ?ﬁ}mmua&hyﬂmpuﬁq. Hence,
any violation of this Rule shall constimte an offense under Provider Assessment
Monitoring System (PAMS) and/or Beeach of Warranties of Accreditation which is
ngrmmdfmthcimpnﬂﬂmnffmtmdmspﬂnﬁhmntmnudm&fmuﬂuﬁm
mbﬂlh.igﬂinltﬂ:ﬂeﬂingiﬂﬂimﬁuﬂb:ﬂl&lmprﬂﬁh‘ﬂﬂ!mt prejudice 1o
meﬁﬁngufdienppmpd:udvﬂmbd‘mﬁ:mguhr:mmwdfmaiﬂﬂnﬂ
mphh!hcfmﬂ::ﬂﬁﬁmaffuﬁaﬁnﬂd!ﬂiﬁ;?mmmrinmdmmwiﬁ:
Section 44 of BA 7875 as amended and in relation to Sections 149 (b) and 151 of
the 2004 IRR of the NHI Act of 1995.

PhilHealth shall issue sppropriate guidelines for the operational implementation of the above-

states provisions.

All issuances inconsistent herewith are hereby repealed accordingly. This shall be effective
fifieens (15

v after publication to Official Gazersc or to & newspaper with general
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Report on Unclaimed Refunds (RUR)
For the Period

Annex A

Certified Carrect by:

Head of Accounting Unit/Section




