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PhilHealth Circalar

Mo ﬂ , series of 2009
TO _UU i INDIVIDUALLY PAYING MEMBERS
ACCREDITED HOSPITALS AND HEALTHCARE PROVIDERS

The Philippine Health Insumnce Corporation (PhilHealth) s implementing the Remitmnce-By-Aat
(RBA} in response (0 the issue on the irregular remuttance Of premium contribution, affordable
pttrriummnnjb{mmmdamﬁhiﬁtympaﬂmfaﬂdiﬂnf&:c Individually Paying Members
(IPMs}. The RBA was developed for PhilHealth as a payment facility that can be accessed by IPMs
through their mobile phones with regular pre-paid loads, itially through SMART and Talk n Text
Furthermore, the provisions of PhilHealth Board Resolution No. 1285, senes of 2000 which allows
IPMs to pay their premium contributions monthly shall be mq;igmmtedﬁimghﬂm facility.

The RBA facility aims to provide Filpmos with affordable, accessible and effective socral health care
program and ncrease enollment of informal economy workers. Specifically, the faclity mms 1o
increase collection and sustamn premium semittance of informal sector workess under the Indivmdually
Paying Program by providing an altemative scheme of collecton; and prowide TPMs convernence and
hassle_free remittance of their premium contnbuion

1. Payment Mechanics

a. The IFMnmstl:mn:uleastPhplﬁ.mmdmﬂﬁmhibephmeandﬂwuldhmrhﬁ:
Phillealth Number Card (PNC) on hand as reference for their PIN pnor 1o payment.

h. The IPM shall type his/her PIN, excduding the hyphen, using the syntax
PHIC space)<PTN=> and shall send it o 7442, the vanity number assigned to PhilHealth, for
validation. This will cost the subscriber Php 2 50/text. Example PHIC 123456789012

¢ The IPM shall receive the followmng responss from T442:

% If valid PIN, “PIN < xyzxIxzxii=, Lname, Fname Mname, if correct, confirm
download and PIN. Tezt PHIC YES o 7442°. For successful transaction, the amount
of Php11250 shall be deducted from the TPM’s mobile phene load. The deduction

ts the Phpldd premivm for the month and the Phpl230
rransaction, convenience fee; or

5 1finvalid PIN, “Sory invalid PIN due to syntax. Please chedk the FIN from your PNC.
For details, coordinate with the nearest PhilHealth Office.”

d. For every successful transaction, the TPM shall receive a thank you note for using the
payment system and the Reference Number that shall secve as the member’s proof of
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¢ Initially, the IPM can only avail of the secvice once 3 month, hence premium payment made

through the said facility 15 only appﬁmhlem&renurnﬂmn&mmuﬁﬂ CrANSACHON Was
done.

mmmmmmmamm&mmormmmm
payment, before 11:59:59 PM of the same day. Otherwise, the IPM shall have o swmrt the
process all over agun.

1 .&mnhﬂ:phmenﬂfheuaudhynmmd:anmE[PLLhwm:.m:hmﬁnbcrs!muld

complete his/her transacnon before allowing another IPM o use the mobile phone.
Dthuwiatth:sbcmﬁIPMwmmnfﬁde&n:umﬂuﬁnn&fﬂtﬁmrPM

2. Proof of Payment

H.Tn?jﬂ'wﬁeprﬂﬁf&fpﬂj‘ﬂ%ﬁiﬂ[ﬁﬂsﬁﬂbﬁiﬂﬁmdmhgmt{:-

Mﬂﬂmmmcmmmwﬂ-ﬂ-ﬁ“ through the
Member and Individually Paying Tabs Should the TPM wish @0 pant the proof of payment,
simply press the pant tab.
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database system.

3. Requirements for Benefit Availment

a. The IPMs paying through RBA are required to have paid at least three (3) months premmem

cmuihuhmwiﬂ:mw{ﬁjmmﬂmpummﬂmﬂmmhﬁcmﬂuﬂheahi:membﬁsh

i nfpmnhmpapnmtmawﬂufc:minﬁﬁﬂ-lﬁlm henefits that would require
payment of mne (9 meonthly contabutons within the immediate twebve (12) months poor o
availment.

-ﬁmpﬁshad“ﬂﬂeakﬂ:ﬂhhnFumi,ﬂgmdbyﬂmmnﬂ:&rmdphmyof

Cemificate of Premium Payment (CPP) and/or computer gencrated Cermificate of Prermum
Payment through RBA that may be accessed through www.philhealth.gov.ph. Should
mﬂ:bennmmntuintemct.ﬁenmﬂbernuymquﬂru:ms&m@ﬂ:thnqﬁm!whm
the patient is confined or go to the nearest PhilHealth Office.

¢. Photocopy of the members PhilHealth Number Card (PNC).

d. Photocopy of the Member's Data Record (MIDR)

shall take effect fifteen (15) days after publication in three widely circulated daibies.
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