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PHILHEALTH CIRCULAR
No. O% , series of 2008
TO $ ALL MEMBERS AND BENEFICIARIES OF THE

NATIONAL HEALTH INSURANCE PROGRAM,
PHILHEALTH ACCREDITED HEALTH CARE
PROVIDERS, PHILHEALTH CENTRAL AND
REGIONAL OFFICES  AND ALL OTHERS
CONCERNED

SUBJECT : IMPLEMENTING GUIDELINES ON THE
ADMINISTRATIVE REMEDIES OF A MOTION FOR
RECONSIDERATION AND A FINAL APPEAL ON
DENIED OR REDUCED BENEFIT CLAIMS

PhilHealth Board Resolution No. 842, s. 2005 (Re: Adopting the Reengineered
PhilHealth Organization) removed the remedy of an initial appeal with the Claims
Review Office (CRO) on denied or reduced benefit claims and instead provided for
the initial remedy of a motion for reconsideration with the PhilHealth Regional
Offices (PROs) on such claims, and further provided for the remedy of a final appeal
with the Protests and Appeals Review Department (PARD) on decisions by the PROs
which deny or reduce benefit claims. The said resolution thus amended and
superseded Rule XXXVIII, Title VIII (Administrative Remedies) of the 2004
Implementing Rules and Regulations of the National Health Insurance Act of 1995
and therefore necessitates the adoption by PhilHealth of corresponding implementing
guidelines on the administrative remedies of a motion for reconsideration and a final
appeal on denied or reduced claims, as follows:

RULE 1
MOTION FOR RECONSIDERATION WITH THE PRO

SECTION 1. Who May File and Subject of a Motion for Reconsideration. — Any
movant who is an aggrieved member, beneficiary or health care provider whose
benefit claim has been originally denied or reduced by the PROs (including the NCR-
Central, NCR-North and NCR-South for the purpose of these guidelines) may file a
motion for reconsideration (M/R) on such denied or reduced benefit claim.
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