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The Corporation is mandated to ensure that quality health care services are provided to all
mernbers and dependents of the National Health Insurance Program through accreditation.
To meet the accreditation standards set by the Corporation outsourcing of hospital services
is resorted. This entails lesser expense in terms of purchasing equipment and other overhead
expenses.

In order to implement the outsourcing of services, secondary (level 2) and tertiary (levels 3
and 4) hospitals should submit to PhilHealth a copy of the MOA executed between the
hospital and the "cutsourced service unit" within a month upon the commencement of the
service and every renewal of accreditation.

It should be clearly understood that since it is the hospital that is granted accreditation, it 1s
the one responsible for the actions or inactions of the outsourced service unit.

The basic provision of the contract signed by the two parties (the hospital and the
"outsourced service unit") shall include among others the following agreements:

1. Provision that the "outsourced service unit" is the hospital's service extension
and that it will provide the client the quality of service and safety measures at all
times;

2. Qutsourced service unit's acknowledgement of the Corporation's right to inspect
the "outsourced service unit” including pertinent records for validation of
conformity to the requirements of PhilHealth;

3. The validity of the contract which shall cover the entire accreditation period of
the hospital.

4. Only a maximum of 3 hospitals can have a MOA with an "outsourced service
unit"; and

5. Only the accredited hospital can claim for reimbursement of services to the
Corporation provided by the outsourced service unit.

In addition to the basic provisions mentioned above, the following agreements shall be

included in the MOA depending on the outsourced service/s offered:

“Isang Malusog na Mamamayan. . . . . Isang Matatag na Republika!”









