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Republic of the Philippines

PHILIPPINE HEALTH INSURANCE CORPORATION
Citystate Centre Building, 709 Shaw Boulevard, Pasig City

Healthline 44 | -7 444 rl,r.rrv.phi I health. sov.ph

17 January 2014

OFFICE ORDER
No. 0O lQ .s-2014

"ftrl
SUB}ECT: Reitetation of PhilHealth "No Gift" Policy

In consonance with the Civil Service Commrssion's (CSC) policy and Republic Act 6713 - Code
of Conduct and Ethcal Standards for Pubiic Officials and Employees, the followrng guideLnes
on the "No Gift" gift poJicy in the Colporauon is hereby reiterated:

I. RATIONAIE

The guidelines ofl the "No Gift" gift policy in the Corporatiofl were formulated in
accordance with the following constitudonal ar,d legal provisions:

(1) Section 27, Arttcle II of the 1987 Constitution which states that 'The State :hall
maintain ltonesfl and integrifl in the public seruice and take positiue and ffictiue m€a.rur€s against

graft and com.tption";

(2) Section 1, Artrcle XI of the L987 Constituuon defimng that '?wblic of;ce is a public trast.

Pwblic fficers and eruployes mws4 at a// times, be accountable lo tbe people; serue them wilb utmost

rerponribilitl, integnfl, competeruce and k1alry, act with patiotisru and justiu; and lead modest

liues";

(3) Section 7 (d) of the Code of Conduct and Ethical Standards for Public Officials and

Employees (RA 6713) which mandates that '?ub/ic ffirials and employes shall not solint

or accepl, dzrertlr or indirectfu, alry g{t, gratuill, fauor, eruturtainment, loaru or use anlttbirug of
mlt?etaAt uahe from anJt per:on in tbe course of their fficial duties or in connection with an1

operation being regalated b1, or an1 transaction which ma1 be fficted b1 the fanctions of their

^g;." ".uJ)tLo, ,

(4) Section 1 of the Anu-Graft and Corrupt Practices Act (LA 3019) which ptovides
that: 'Tt h the poliE o;f the Phihppine Gouentment, in line with the pinciple that a pablic ffirc i: a

public trutst, to repr€$ cerlain arts 0f pilblic oficers andpriuale percons alike which constih.rte graft
or comtpt practices or which ma1 kad thereto";

(5) Section 3 ft) and (c) of RA 3019 which declates as a corl-rlpt practice the acts of:
'Direcl$ or indirectl1 requesling or receiuing anl grt, pretent, share, percentag€, 0r benefit, for
him:ef or for aryt other person, in connection with argt conlract or tranvction between the

GouetTtment and aryt other part1, whereir the pwblic fficer in his of;rial capari$t has to iruteruene

under the /aw" and 'Directlt or indirectlt requesiing or receiuing anJ gzft, pres€nt or other pecuniary

or ruateial benefit, for biry1elf orfor another, fraiz aryt person for whom tbe publu of,ur, in aryt

nxanfier or capantjt, has'tecured oi'ob.tained, or wil/ secllre 0r obtain, an1 Gouernntenf pervzit or

/icense, in consideration.for the help giwn or to be giaen."; artd,
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(6) Section 29 of the Code of Corporate Governance for GOCCs (GCG Memotandum
Circular No. 2012-07, s. 201.2), whrch mandates that'. "...eu€Al Gouerning Board sbal/

formalfi adopt a 1,lo Gift Poliqt' within the GOCC and ensure its .fztll adaertisement to tbe

community and its :tict implementalion b1 particular sel of rutles";

II. DEFINITION OF TERMS

1,. Personne/ - rncludes regular, temporary, coterminous, direcdy-hired and casual rank and

fi.le employees and officers of PhiiHealth unless used in a more specific corltext.

Grft - refers to a thing or a right drsposed of grarurtously, or any act of liberahty, rn

favor of another who accepts it. It shall rnciude, but not limited to, any gr^tviLy, favor,

service, discount oI pflce concession, Iegacy (except from a relative), fee'

compensatiofl, cash, secutities, entertainment, simulated sale or loan, or use of anythrng

of monetary value, whether real or personal property. It shal-1 not rnclude an unsolicited

gift of nomrnal or rnsignificant value grven freely without any form of antrcipauon of,

or exchange for, a favor from a public official or empioyee.

Beneft - a nght, privilege, entertainment, advantape, exemption or any other similar act

of Jiberal-rty tn favor of another.

Receiuing of anjt gzft - includes the act of accepting drrectly or rndirecdy a glft fuon, a

person other than a member of the pubhc officer's immedtate family, in behalf of
hrmself or herself ot of any membet of hrs ot het family, even on the occasion of a

fu*rly celebration or nadonai festivity like Christmas, if the value of the gift is, under

the cilcumstaflces, marufesdy excessive.

GtJt Regz$ry - a record of gifts received by PhilHeaith officials and petsonnei.

Gtft: oJNomina/Value - refer to gifts whrch value does not exceed Five Hundred Pesos

es00.00).

+.

III. COVERAGE

Th,rs Pohcy shall apply to all Phjltlealth personnel, rank-and-file and officets.

IV. OBJECTIVES

Thrs Pohcl'aims to: : '

(1) Promote the PhilHeaith officral and personnel's mtegdty in the diligent performance

of theu duues as public selvants;

(2) Ensure PhrlHealth personnel's provision of consistent high quality sewice and non-

pteferenual tleatment to all members and stakeholders;

(3) Establish transparency in the Corporation; and,

(4) Clearty define the r-ules on receiving of gifts in the wotkplace.

v. GENERAL POLICIES

2.

3.

5.

6.

1.. All PhilHealth personnel, rank-and-file employees and officers, shall not solicit,

demand, ot accept, dilectly or inditecdy, any gift {tonrr any person, group, association,



or juddrcal entity, whether from the public or private sector, at arry dme, on or off the
work premises, where such gift is either:

(a) given rn the course of their offrcial duues or in connection with any transaction
which may be affected by the functions of theit office;

(b) illegal or rn violatron of laws;

(c) part of an attempt ot agreement to do anythrng in rerurn;

(d) given to influence the actions of dilectors or employees; ot

(e) creaung the appeatance of a conflict of interest.

2. The following gifts shall be exempted from the prohibition undet this PoJicy:

(a) token gifts, piaques, awards, certificates, catds, thank you notes, other written
forms of souvenir, tokens of couttesy, appreciadon of grantude and recogmtion,
which are deemed appropfiate to the occasion or ceremonies for which they are

given;

(b) Seminar items (e.g. pens, hand-outs, etc.) ot arry other matelials which are

uniformly given to all partcipants in the seminar;

(c) Books, pamphlets, publications, data and other informatron or reading materials

that are directly useful to the Corpotation in the perfotmance of its mandates,

objectives, and arc grven by rndividuals or organizations that have no pendrng
busjness with the Corporation as to create anact.)z\ or potend"al conflict of interest;

(d) Gifts given on speoal occasions between and among PhilHealth employees or
directors;

(e) Scholarships or fellowslrrp grants, travel graflts or expenses for travel taking place

within or outsi.de of the Philippines (such as allowances, transportation, food and

lodgtng) tf appropizte and consistent with the intetest of the goverllmeflt, and with
prior approval b), the propet authorities in accordance with applicable laws or
regulations,'

(f) Honoraria given as speaker or resource person in seminats when such honoraria
are authorized under existmg laws or rules and regulations and subject - to
compliance with ali the requtrements ptescribed therern;

(g) Working iunches or dinners with members or stakeholders, if such lunches ot
dinnets are tnevitable m the coutse of offr,cial transaction;

(h) Product samples of nominal value given by cJients or potential ciients if giving such

samples are allowed under the law or pafi of the standard procedures mandated by
law or the ruies (e.g. mles on biddrng); and,

(, Unsolicited gifts of nominal or insignificant r.aiue ptovided that these are not given
rn anticipatron o( or in exchange for, a favor from the public official or employee.
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5.

Notices of tLrrs Policy shall be posted in conspicuous areas of all Offices/Departments,
PhjlHealth Regional Offices (PROr) and Branches, Local Health Insutance Offices
(LHIOs), including Sewice Desks and PhilHealth booths.

If any gift prohibited under this Policy is offered or given to any PhilHealth personnel,

the latter shall poJitely decline acceptance of such gift and courteously rnfotm the giver

about the Corporation's "No Gift Policy".

In the event that, despite diligent efforts to tefuse accePtance, any gift is rnevitably

received because it was sent through modes other than petsonal delivery ot the giver

rnsisted acceptatce, the tecipient of the gift shall report the acceptance thereof and

furn-over the gift to the Head of the Office of the recipient within twenty-fou, Q4)
hours from receipt for proper documentauon and handJrng of the gift rn accotdance

with the provisions of this Policy.

Except for Section Y.2 a-d, any g;ft received, regatdless of value or kind, shall be

registered in a Gift Registry to be marntained by the offrce of the managet of the

personnel-recipient. The following rnformauon about the gift shall be recotded in the

iaid registry: (1)purpos e; Q)natwe, form, or kind; (3)amount/value (if applicable);

(4)date and trme of receipt; (5)name, offi.ce addtess, and contact number of the giver;

(6)name and position of the personnel/officer who received the glft; (7)dtte and trme

of deLvery to the Gift Registry; and, (B)such other informatron as the head of the offrce

of the personnel-tecipient may deem flecessary.

All gifts received shall be donated to appropdate chantable or social welfare

rnstitutrons to bd identified by Offi.ce concerned or to any chadtable or social welfare

tnsurutron in theu'respective areas. An acknowledgment letter shall be sent to the giver

of the gift rnfotming the latter about the donaUon to the said rnstitution/s.

A provision adopting this PoJrcy shall be incorporated in ali contracts entered rnto by

the Colporauon with its consultaflts, contractors, suppliers, service ptoviders, vendors

or other- such persons and institutions who have business, contractual or other sirnilar

deaJ-rngs or ttansacd.ons with the Cor:poration.

It shall be the responsibijrty of all PhilHealth personnel to report to the Human

Resource Department (HRD) or the PRO HR Urut the violation of any of the

provisions of tlus Policy. Failure to do so, as legally established upon investigadon,

shall be a gtound for a violation of thrs Poiicy as well.

The Human Resource Department and its PRO HR Counterparts, in pattnetsh,rp with
PhilHealth's Committee on Anti-Red Tape (CART), shall ensure full advertisement,

monitonng, and strict implementauon of tlrrs Policy. A quateriy rePofi of the grfts

received and donated or that no gift has been received shall be submltted b), all offices

coryorate-wide within the frst five (5) workrng days of the month.

7.

9.

VI. PENALTIES FOR VIOLATION

Any violation of this PoJrcy must be reported to the Human Resource Department (HRD)

or the PRO HR Units (for PRO personnel) for endorsement to the Legal Services Sector -
Intemal Legal Department, fot investigation and drscipLnary action in accotdance with the

specific provisions of RA 6713, R A. 3019, the Revised Rules on Administrative Cases rn the

iivil S.*i.e (B.RACCS) and other pertnent laws, rules and reguiations.

J.

+.

6.

8.

10.

fi I en ant e ; \\n o sift pol i cv. docx@1 '"'

mg+f;:i
Page 4 of5



VII, MISCELI.ANEOUS PROVISIONS

All othet rules and regulations inconsistent with any of the

Order are heteby repealed, amended or modified accotdingly'

VIII. EFFECTIVITY

Dfovlslons
I

in this Office
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This otder shall take effect
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