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NHIP Membership Per Database
As of December 31 2011

NHIP Membership Per Database
As of December 31 2011As of December 31, 2011As of December 31, 2011

Sector Registered 
Members

Dependents Members and 
Dependents

Government-Employed 2.01 3.89 5.90p y

Private-Employed 8.85 9.25 18.10

Sponsored Program 9.57 28.88 38.45

Regular & DOH 5.33               14.22 19.55

NHTS-PR 4.24 14.66 18.90

Individually-Paying 4.34 5.57 9.91

Lifetime Members 0.57 0.37 0.95
O W kOverseas Workers 

Program
2.57 2.51 5.09

Total 27.92 50.45 78.39 82% of 
2011 projected Notes:  0  p ojected 
population1. Figures are in millions.

2. Data reported are actual counts of members and dependents registered in the database 
except for dependents of DOH and Regular Sponsored  Program members which were 
estimated using UP-Econ dependent multipliers.

3 D t NHTS PR t t d J 3 4 20123. Data on NHTS-PR were extracted on January 3-4, 2012..

Source: MMG



Membership (by Sector)Membership (by Sector)p ( y )
As of December 31, 2011
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As of December 31, 2011

OWP

Sponsored
34%

Lifetime
2%

OWP
9%

Private

IPP

Private
32%

IPP
16%

Gov't
7%



Membership 
A f D b 31 2011
Membership 
A f D b 31 2011As of December 31, 2011As of December 31, 2011
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Luzon25% Luzon
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S th L &South Luzon & 
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Registered Members (by PhRO)
As of December 31 2011

Registered Members (by PhRO)
As of December 31 2011As of December 31, 2011As of December 31, 2011
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Premium Collections (by Sector)Premium Collections (by Sector)Premium Collections (by Sector)
January 1 - December 31, 2011

Premium Collections (by Sector)
January 1 - December 31, 2011

CollectionsSector Collections
(in million pesos)

Government-Employed 7,917.2             

Private-Employed 20,123.8            

Sponsored Program 2,363.1             

Individually-Paying 2,059.3             Individually Paying 2,059.3             

Overseas Workers 
Program

830.8                

Total 33 294 1Total 33,294.1           
Source: Financial Statements



Premium Collections (by Sector)Premium Collections (by Sector)

Sponsored 
ProgramOWP

( y )
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Benefit Payments (by Sector)Benefit Payments (by Sector)Benefit Payments (by Sector)
January 1 – December 31, 2011

Benefit Payments (by Sector)
January 1 – December 31, 2011

Sector Benefit PaymentSector
(in million pesos)

Government-Employed 5,964.3                

Private-Employed 12,222.2               p y ,

Sponsored Program* 7,338.1                

Individually-Paying 5,826.4                

Lifetime Members 2 311 9                Lifetime Members 2,311.9                
Overseas Workers 

Program
1,222.0                

Total 34 884 8
*Includes capitation fund released to PhROs (P1,305  million).

Source: Financial Statements

Total 34,884.8              



Benefit Payments (by Sector)Benefit Payments (by Sector)

Spo nso redLifet ime

Benefit Payments (by Sector)
January 1 – December 31, 2011

Benefit Payments (by Sector)
January 1 – December 31, 2011
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Claims ProcessingClaims Processing
(Number of Claims Paid and AVPC Per Sector)

January 1 to December 31, 2011

Claims ProcessingClaims Processing

Sector Number AVPC*
All Sectors 3,941,412     8,197           
Government 655,235 8,454Government 655,235       8,454          
Private 1,263,202      8,511            
IPP 845,456         7,568            
OWP 120,684       9,259          , ,
Sponsored Program 758,295 7,502            
Lifetime 298,540         9,416            
*Based on amount and number of claims paid data extracted from Oracle Claims Tables.

Source: Oracle Claims Tables (Data are based on check date, extracted on 01/02/2012)

f p f



Claims ProcessingClaims Processing
(N b f Cl i P id P S t )

gg
(Number of Claims Paid Per Sector)

January 1 to December 31, 2011
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Claims ProcessingClaims Processinggg
(Number of Claims Paid Per Area)

January 1 to December 31, 2011

Mindanao 
28% NCR & North 

Luzon
40%40%

South Luzon 
& Visayas
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Claims ProcessingClaims Processing
Top 20 Conditions Reimbursed by PhilHealthp y

(Ranked by Number of Claims Paid)
January 1 to December 31, 2011

Rank Ilness
Total Amount

(i illi ) # Claims AVPC

Total 
number of 
claims for the 
top 20 

Rank Ilness (in million pesos) # Claims AVPC

1 Chronic renal failure                1,349.5 334,135 4,039     
2 Pneumonia, organism unspecified                2,511.9 327,515 7,669     
3 Diarrhoea and gastroenteritis of presumed infectious origin                1,049.0 246,999 4,247     
4 Single spontaneous delivery                1,038.2 208,060 4,990     top 20 

conditions 
reimbursed by 
PhilHealth 
comprise 56%

5 Liveborn infants according to place of birth                   225.0 146,520 1,535     
6 Other disorders of urinary system                   691.3 132,539 5,216     
7 Essential (primary) hypertension                   475.7 88,894 5,351     
8 Dengue haemorrhagic fever                   653.9 78,151 8,367     
9 Acute upper respiratory infections of multiple or unspecified sites                  349.6 70,617 4,951   comprise 56%

of total paid 
claims.

pp p y p p , ,
10 Senile cataract                1,059.1 69,920 15,147   
11 Chronic nephritic syndrome                   315.7 67,922 4,647     
12 Gastritis and duodenitis                   309.9 63,381 4,890     
13 Asthma                   369.1 61,219 6,029     
14 Malignant neoplasm of breast 341 4 53 936 6 33014 Malignant neoplasm of breast                  341.4 53,936 6,330   
15 Dengue fever [classical dengue]                   339.4 53,227 6,377     
16 Amoebiasis                   253.7 53,204 4,769     
17 Typhoid and paratyphoid fevers                   310.2 42,411 7,314     
18 Acute bronchitis                   197.6 38,163 5,176     
19 Single delivery by caesarian section 795 6 37 398 21 27319 Single delivery by caesarian section                  795.6 37,398 21,273 
20 Bacterial sepsis of newborn                   297.1 33,173 8,956     

Note: Data are extracted from Oracle Claims Tables based on check date as of December 2011 (data generated on 0 2,207,384



Claims ProcessingClaims Processing
Top 20 Conditions Reimbursed by PhilHealthTop 20 Conditions Reimbursed by PhilHealth

(Ranked by Amount of Claims)
January 1 to December 31, 2011

Total AmountRank Ilness Total Amount
(in million pesos) # Claims AVPC

1 Pneumonia, organism unspecified                2,511.9       327,515 7,669     
2 Chronic renal failure                1,349.5       334,135 4,039     
3 Senile cataract                1,059.1         69,920 15,147    
4 Di h d t t iti f d i f ti i i 1 049 0 246 999 4 247

Total 
amount of 
claims for the 
top 20 4 Diarrhoea and gastroenteritis of presumed infectious origin               1,049.0      246,999 4,247   

5 Single spontaneous delivery                1,038.2       208,060 4,990     
6 Single delivery by caesarean section                   795.6         37,398 21,273    
7 Cholelithiasis                   706.0         30,032 23,507    
8 Other disorders of urinary system                   691.3       132,539 5,216     

top 20 
conditions 
reimbursed by 
PhilHealth 
comprise 

9 Dengue haemorrhagic fever                   653.9         78,151 8,367     
10 Acute appendicitis                   601.6         29,089 20,682    
11 Maternal care for known or suspected abnormality of pelvic organs                   544.3         26,703 20,383    
12 Essential (primary) hypertension                   475.7         88,894 5,351     
13 Cerebral infarction                  426.7        27,488 15,523  

p
44% of total 
amount.

3 Ce eb a a c o 6 , 88 5,5 3
14 Asthma                   369.1         61,219 6,029     
15 Acute upper respiratory infections of multiple or unspecified sites                   349.6         70,617 4,951     
16 Cardiac arrest                   345.6         14,815 23,329    
17 Malignant neoplasm of breast                   341.4         53,936 6,330     
18 Dengue fever [classical dengue] 339 4 53 227 6 37718 Dengue fever [classical dengue]                  339.4        53,227 6,377   
19 Chronic nephritic syndrome                   315.7         67,922 4,647     
20 Typhoid and paratyphoid fevers                   310.2        42,411 7,314     

Note: Data are extracted from Oracle Claims Tables based on check date as of December 2011 (data generated on 02/06/12).



Claims ProcessingClaims Processing
Top 20 Surgical Procedures Paid by PhilHealth

(Ranked by Number of Claims)(Ranked by Number of Claims)
Rank Procedure Total Amount

(in million pesos) # Claims AVPC

1 Hemodialysis procedure                2,086.7      427,394 4,882    

2 Routine obstetric care including antepartum care, vaginal delivery and/or postpartum care (Normal 
Spontaneous Delivery Package) for hospitals

                  761.0      163,613 4,651    

Total number 
of claims for  
the top 

d  

3 Normal newborn care                   110.9     108,263 1,024  
4 Radiation treatment delivery (Cobalt or Linear Accelerator)                   191.5        86,662 2,210    
5 Caesarian delivery                1,660.0        77,911 21,306  

6 Extracapsular cataract removal w/ insertion of intraocular lens prosthesis (one stage procedure), 
(e.g., phacoemulsification) 

                  896.2        58,460 15,330  

7 Cesarian delivery, primary                1,251.0       57,061 21,924 procedures 

comprise 32%
of total paid 
claims for Jan.-
Dec  2011

y, p y , , ,

8 Routine Obstetric care including prenatal, delivery and newborn services of non-hospital facilities 
(Maternity Care Package), 1st claim

                  235.9        39,774 5,931    

9 Chemotherapy administration                   299.9        37,503 7,996    
10 Treatment of incomplete abortion, any trimester, completed surgically                   236.5        30,622 7,724    

11 Upper gastrointestinal endoscopy including esophagus, stomach, and either the duodenum and/or 
jejunum as appropriate; diagnostic w/ or w/o collection of specimen(s) by brushing or washing

                  326.9        29,248 11,175  
Dec. 2011.jejunum as appropriate; diagnostic, w/ or w/o collection of specimen(s) by brushing or washing 

12 Vaginal delivery only (w/ episiotomy)                   172.0        23,674 7,267    
13 Dilation and curettage                   205.6        22,950 8,961    

14 Colonoscopy, flexible, proximal to splenic flexure; diagnostic,  w/ or w/o collection of specimen(s) by 
brushing or washing,  w/ or w/o colon decompression 

                  263.4        22,934 11,487  

15 Total abdominal hysterectomy (corpus and cervix), w/ or w/o removal of tube(s), w/ or w/o removal                   497.9        16,370 30,415  15 of ovary(s);
16 Appendectomy;                   315.4        16,212 19,454  

17 Extracapsular cataract removal w/ insertion of intraocular lens prosthesis (one stage procedure), 
(e.g., irrigation and aspiration)

                  224.0        15,085 14,847  

18
Preoperative inpatient consultation for a new or established patient which requires: an expanded 
problem focused history, examination and medical decision making.  This service is requested by 

                  462.4        14,715 31,421  
p y g q y
another physician or an appropriate source; the consultant adv

19 Cholecystectomy;                   388.8        13,344 29,138  

20
Excision of cyst, fibroadenoma, or other benign or malignant tumor aberrant breast tissue, duct 
lesion or nipple lesion (except 19140), male or female, one or more lesions

                    64.4        11,186 5,760    

Note: Data are extracted from Oracle Claims Tables based on check date (data generated on Nov. 10, 2011).



Claims ProcessingClaims Processing
Top 20 Surgical Procedures Paid by PhilHealth

(Ranked by Amount of Claims)(Ranked by Amount of Claims)
Rank Procedure

Total Amount
(in million pesos) # Claims AVPC

1 Hemodialysis procedure                2,086.7       427,394 4,882     
2 Caesarian delivery                1,660.0         77,911 21,306    
3 Caesarian delivery, primary                1,251.0         57,061 21,924    

Total 
number of 
claims for    

4 Extracapsular cataract removal w/ insertion of intraocular lens prosthesis (one stage procedure), (e.g., 
phacoemulsification) 

                  896.2         58,460 15,330    

5 Routine obstetric care including antepartum care, vaginal delivery and/or postpartum care (Normal 
Spontaneous Delivery Package) for hospitals

                  761.0       163,613 4,651     

6 Total abdominal hysterectomy (corpus and cervix), w/ or w/o removal of tube(s), w/ or w/o removal of 
ovary(s);

                  497.9         16,370 30,415    

the top 
procedures 
comprise 

34% of 

o a y(s);

7
Preoperative inpatient consultation for a new or established patient which requires: an expanded 
problem focused history, examination and medical decision making.  This service is requested by 
another physician or an appropriate source; the consultant adv

                  462.4         14,715 31,421    

8 Cholecystectomy;                   388.8         13,344 29,138    

9 Upper gastrointestinal endoscopy including esophagus, stomach, and either the duodenum and/or 
jejunum as appropriate; diagnostic w/ or w/o collection of specimen(s) by brushing or washing

                  326.9         29,248 11,175    
total amount 
paid for Jan.-
Sept. 2011.

jejunum as appropriate; diagnostic, w/ or w/o collection of specimen(s) by brushing or washing 
10 Appendectomy;                   315.4         16,212 19,454    
11 Chemotherapy administration                   299.9         37,503 7,996     
12 cholecystectomy (any method)                   297.3           9,748 30,495    
13 for ruptured appendix w/ abscess or generalized peritonitis                   276.7         10,989 25,182    

14 Colonoscopy, flexible, proximal to splenic flexure; diagnostic,  w/ or w/o collection of specimen(s) by 263 4 22 934 11 48714
brushing or washing,  w/ or w/o colon decompression 

                 263.4        22,934 11,487  

15 Treatment of incomplete abortion, any trimester, completed surgically                   236.5         30,622 7,724     

16 Routine Obstetric care including prenatal, delivery and newborn services of non-hospital facilities 
(Maternity Care Package), 1st claim

                  235.9         39,774 5,931     

17 Extracapsular cataract removal w/ insertion of intraocular lens prosthesis (one stage procedure), (e.g., 
irrigation and aspiration)

                  224.0         15,085 14,847    
g p )

18 Exploratory laparotomy, exploratory celiotomy w/ or w/o biopsy(s)                   219.8           6,648 33,061    

19 Placement of central venous catheter (subclavian, jugular, or other vein) (e.g., for central venous 
pressure, hyperalimentation, hemodialysis, or chemotherapy); percutaneous or cutdown

                  212.7           5,627 37,800    

20 Dilation and curettage                   205.6         22,950 8,961     
Note: Data are extracted from Oracle Claims Tables based on check date (data generated on Nov. 10, 2011).
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Accreditation 
I tit ti l H lth C P id (IHCP)

Accreditation 
I tit ti l H lth C P id (IHCP)Institutional Health Care Providers (IHCP)

As of December 31, 2011
Institutional Health Care Providers (IHCP)

As of December 31, 2011

Benefits/ 
Services IHCP Accredited
Inpatient & 

Outpatient Care Hospitals                 1,622 

Outpatient Care Ambulatory Surgical Clinics 69                     

Rural Health Units                 1,602 

A th i d H it l 185

Outpatient 
Consultation 

and Diagnostic Authorized Hospitals                   185 
Outpatient 
Dialysis Free-standing Dialysis Clinics                       70 

TB/DOTS TB DOTs Centers 1 090

and Diagnostic 
Package

Package TB-DOTs Centers                1,090 
Maternity Care 

Package Maternity Care Clinics                 1,070 

Sources: Accreditation Department



Accreditation (Hospital Type)Accreditation (Hospital Type)( p yp )
As of December 31, 2011

( p yp )
As of December 31, 2011

Gov't
39%P i t 39%Private

61%

90% of almost 1,800 DOH-licensed 
hospitals are accredited by PhilHealth



Accreditation (Hospital Level)Accreditation (Hospital Level)( p )
As of December 31, 2011

( p )
As of December 31, 2011

Level

Private Government
Level 1 298                    288                     586               

TotalCategory

Level 2 403                  242                   645             
Level 3 197                    37                       234               
Level 4 67                    46                     113             

Provisional 
Accreditation 20                      23                       43                 

On Process -                   1                       1                 
Total 985                    637                     1,622            

% to Total 61% 39% 100%
S A dit ti D tSource: Accreditation Dept.



Accreditation (Hospital Classification)
As of December 31 2011

Accreditation (Hospital Classification)
As of December 31 2011As of December 31, 2011As of December 31, 2011

PhRO Center of 
Safety

Center of 
Quality

Center of 
Excellence

Provisional 
Accreditation

On 
Process Total

NCR/Rizal 111 49 22 11 0 193
North 28 15 6 3 0 52North 28 15 6 3 0 52
South 32 11 8 3 0 54

Central 51 23 8 5 0 87
CAR 46 7 0 0 0 53
I 102 6 0 1 0 109
II 46 18 4 1 0 69
III-A 76 18 1 0 0 95
III-B 85 9 0 0 0 94
IV-A 90 25 9 0 0 124
IV-B 79 26 7 5 0 117IV B 79 26 7 5 0 117
V 80 4 1 7 0 92
VI 67 8 3 4 0 82
VII 74 16 4 0 1 95
VIII 61 4 3 4 0 72
IX 40 1 0 8 0 49IX 40 1 0 8 0 49
X 77 27 1 0 0 105
XI 101 2 0 0 0 103
XII 66 31 0 2 0 99
CARAGA 40 5 1 0 0 46
ARMM 21 4 0 0 0 25

TOTAL 1,262 260 56 43 1 1,622
Source: Accreditation Department



Accreditation (Out-Patient Facilities)
As of December 31 2011

Accreditation (Out-Patient Facilities)
As of December 31 2011As of December 31, 2011As of December 31, 2011

PhRO
Rural Health 

Units
Free-standing 
Dialysis Clinics 

NCR/Rizal 225 34 152 187

TB DOTS 
Clinics

Maternity 
Clinics

North 63 7 50 46
South 77 8 32 57
Central 85 19 70 84

CAR 78 3 64 15
I 121 4 68 29
II 55 1 53 18
III-A 78 6 17 58
III-B 61 4 7 43
IV-A 41 3 46 75
IV-B 92 2 24 30
V 104 2 60 51
VI 129 3 139 75
VII 115 2 89 60
VIII 132 0 109 161
IX 77 0 65 62IX 77 0 65 62
X 77 1 60 46
XI 42 4 29 57
XII 42 0 35 35
CARAGA 80 1 29 38
ARMM 53 0 44 30

Source: Accreditation Dept

ARMM 53 0 44 30
TOTAL 1,602                70                        1,090          1,070          



Accreditation Accreditation 
Professional Health Care Providers (PHCP)

As of December 31, 2011
Professional Health Care Providers (PHCP)

As of December 31, 2011

Professional Number
General Practitioner 10 773General Practitioner 10,773
Medical Specialist 12,701
Dentist 201Dentist 201
Midwife 522

Grand Total 24 197Grand Total 24,197
Source: HIS



Accredited Collecting Agents (ACAs)Accredited Collecting Agents (ACAs)

ACAs Branches

Accredited Collecting Agents (ACAs)
As of December 31, 2011

Accredited Collecting Agents (ACAs)
As of December 31, 2011

ACAs Branches
Universal Banks 12     2,327    
Commercial Banks 6      397     
Thrift Banks 12     462       
Rural Banks 13     210       
Cooperative Bank 1      4        
Government Banks 2       410       

kNon-Bank 96    3,249  
Overseas Collection 5       111       
Source: Treasury Dept


